FISCAL AGREEMENT BETWEEN
PIERCE TRANSIT AND MULTICARE HEALTH SYSTEN;S

THIS AGREEMENT is entered into by and between Pierce County Public
Transportation Benefit Area Corporation (subsequently referred to as “PT*), and
MULTICARE HEALTH SYSTEMg, a Washington noaprofit corporation
(subsequently referred to as "MHS") (together, “Parties™).

NOW, THEREFOQRE, in consideration of the terms and conditions contained herein, it is
mutually agreed by and between PT and MHS as follows:

SECTION 2. PURPOSE and RECITALS

PT and MHS are both members of the Pierce County Coordinated Transportation
Coalition (PCCTC). A mandate created by SHB 2072 by the Washington State
Legislature through the Agency Council on Coordinated Transportation (ACCT) resulted
in the creation of a pilot transportation project known as “Adult Day Health Express”
(ADHE). This project has proven cost effective and efficient for the Parties in meeting
the need of targeted stakeholders. MHS receives payment for transportation services for
the ADHE from Department of Social & Health Services (DSHS) Aging and Disabilities
Services Administration (ADSA), which MHS credits as a set off for payments to be
meade by PT to defray the costs of ADHE. It is to PT’s benefit to pay the difference
between ADSA’s contribution towards transportation services and the cost of such
services that are ultimately provided by a third party transportation vendor (not a party
hereto) because the cost of ADHE services pursuant to PCCTC are significantly less
expensive than other transportation services if provided by PT. This agreement seeks to
continue the ADHE with PT as the fiscal agent for the program.

MHS will continue to act as the lead agency for the ADHE, whose intent is to continue to
provide an economical and efficient form of Special Needs Transportation through shared
funding, contracting with private transportation vendors, and structuring the service to
maximize productivity, Estimated Participantship is 175 persons; 85 Medicaid eligible
and 90 non-Medicaid.

The Parties have previously entered into an agreement in effect from August 11, 2011
through June 30, 2015 in substantially the same form as this agreement. The parties have
operated according to the terms and conditions of this Agreement and the terms of this
Agreement shall cover the period of July 1, 2015 to December 31, 2016, unless extended
further by the parties in writing,

SECTION 2. ACTIVITIES

MHS will act as the lead agency for the ADHE. PT will have the role of fiscal agent and
primary funder of services but will not provide transportation services for ADHE. The ADHE
program will continue to provide coordinated transportation for Adult Day Health (ADH)
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clients in Pierce County to MultiCare ADH, located at 6442 S. Yakima Avenue in Tacoma,
WA, Transportation services provided will continue to adhere to specifications defined in the
Transportation Services Agreement (See Exhibit A) and will be offered a third-party
transportation services provider for both morning and aftemoon programs, Monday through
Thursday. Hours of operation are also specified in the Transportation Services Agreement.
MHS may expand the ADHE to include Friday programming if financial conditions permit
this expansion, upon agreement of parties to this agreement.

MHS solicited and will continue to soficit competitive proposals for the ADHE transportation
services from qualified Special Needs Transportation firms, subsequently referred to as
“vendors.” All vendors shall be subject to the requirements and terms of the Transportation
Services Agreement, Exhibit A. MHS will be responsible to ensure that any contract between
MHS and its transportation vendors will contain the service description, hours of operation,
reporting, and billing requirements specified below, as well as compensation requirements
from the Washington State Department of Transportation for subcontractors, sections 8
through 25. (Exhibit B) MHS will provide to PT a copy of all contracts awarded between
MHS and any transportation vendor.

* Multicare and the vendor shall comply with the requirements of a subcontractor as
specified in Exhibit B in reference to the WSDOT Agreement provisions.

* MHS will bill the Department of Social & Health Services (DSHS) Aging and
Disabilities Services Administration (ADSA) at the rate of $15 per person per day for
transportation, for each of the Medicaid eligible participants. This amount will be
noted on the transportation vendor’s billing, and the amount will be deducted before
the invoice is sent to PT.

 PT will pay the $15 per day co-pay for non-Medicaid patients when other funding is
unattainable.

» Pierce Transit will pay MHS the remaining cost for ADHE services provided beyond
the available DSHS/ADSA match, and as otherwise specified by this agreement.

SECTION 3. REPORTING

By the 20" day of the following month, MHS will submit monthly reports to PT including:
Participani name; Participant address;
Participant pick up time; Participant drop off time;
Vehicle miles; Vehicle hours;
Participant pick up/drop off Zone

PT will act as the fiscal agent for this transportation services agreement. PT provides a
data specialist utilizing PT resources to review driver manifests creating an electronic
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record, ensuring correct address, arrival and departure time, escort time and odometer
entries. This process ensures data integrity for possible National Transit Database (NTD)
reporting, and possible future funding partners. PT reviews the transportation vendor’s
billing for correct zone assignment, no-shows, late cancels and special transports. PT
approves the client master file.

Funding is provided by Pierce Transit, DSHS/ADSA, and other sources that may be
developed during the course of this agreement.

MHS will provide information as needed to PT for program evaluation, reporting and
assessment.

SECTION 4. TERM OF THE AGREEMENT

This Agreement shall commence on January 1, 2016, applied retroactively to July 1, 2015,
and end on December 31, 2016, This Agreement may be extended for three additional one
year contracts if both parties agree in writing, and in any event, only after MHS provides
satisfactory evidence of its contract with a transportation vendor who meets the
requirements of Exhibit B and has completed a contract in substantially the same form as
Exhibit A if any new transportation vendor(s) is or are added to the ADHE program.

SECTION 5. COMPENSATION
PT agrees to reimburse MHS the cost of the rides for ADHE as determined through the
RFP process - a per person per zone rate, currently billed as follows:

Zone 1- $25.13

Zone 2 -$32.78

Zone 3 - $39.34
Zone 4 - $43.18

These rates to re-evaluated based on the current CPI yearly each January beginning with
January 2016 and in accordance with Exhibit A.

The $15 per person per day reimbursement MHS receives directly from Medicaid for
Medicaid eligible Participant transportation will be deducted from PT’s payment to MHS.

Special transportation rates will apply in circumstances described in the Transportation
Services Agreement.

PT shall monitor and finalize requests for reimbursement to determine correctness.

Reimbursement to MHS of the costs it pays for transportation will be made via monthty
billing submitted to PT by the 20" of the following month. Billing shall be submitted to:
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Senior Planner — Paratransit
Cherry Thomas

Pierce Transit

3701 96" St SW

Lakewood, WA 98499-0070

SECTION 6. INDEMNIFICATION

To the fullest extent permitted by law, MultiCare agrees to defend, indemnify and hold
harmless Pierce Transit, the Washington State Department of Commerce, the Washington
Department of Transportation, all other agencies of the state and all officers, agents and
employees from and against all claims or damages for injuries to persons or property or
death arising out of or incident to this agreement. Multicare’s obligation to indemnify,
defend and hold harmless includes any claim by Multicare’s agents, employees,
representatives, or any subgrantee or its agents or employees or representatives.

Multicare’s obligation to indemnify, defend and hoid harmless shall not be eliminated by
any actual or alleged concurrent negligence of Pierce Transit, or the state or their agents,
agencies, employees and officers.

Subgrants shall include a comprehensive indemnification clause agreeing to defend and
holding harmless: Pierce Transit; the Washington State Department of Transportation; the
Washington State Department of Commerce; the State of Washington; and any and all of
their officers, employees and authorized agents,

SECTION 7. DEBARMENT AND SUSPENSION CERTIFICATION
Both PT and MHS certify that to the best of their respective knowledge and belief, they
and their principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this agreement been convicted of or
had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal, State
or local) transaction or contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or local) with commission of any of the offenses
enumerated in paragraph (1)(b) of this certification; and

(d) Have not within a three-year period preceding this agreement had one or more
public transactions (Federal, State or local) terminated for cause or default.

(2) Where the County and/or the municipal corporation are unable to certify to any of
the statements in this certification, they shall attach an explanation to this agreement.
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SECTION 8. INSURANCE

MHS and all transportation vendors shall, at their expense, maintain, with an insurance
carrier licensed to do business in the State of Washington, with minimum coverage as
outlined below, commercial automobile liability insurance, and either commercial general
liability insurance, or, if any services required by the contract must be performed by
persons licensed by the State of Washington, professional liability insurance:

Commercial Automobile Liability ~Bodily Injury Liability and Property Damage
Liability Insurance $1,000,000 each occurrence
OR combined single limit coverage of $2,000,000,
with not greater than a $1,000.00 deductible.

Commercial General Liability Bodily Injury Liability and Property Damage
Liability Insurance $1,000,000 each occurrence OR
combined single limit coverage of $2,000,000, with
not greater than a $1,000.00 deductible.

Professional Liability Insurance Shall include errors and omissions insurance
providing $1,000,000.00 coverage with not greater
than a $5,000.00 deductible for all liability which
may be incurred during the life of this contract.

Self-Insured Liabilty Insurance

MHS may provide the coverage above under self-insured/liability pool or self-insured

risk management program. MHS shall provide to PT: (1) a description of its self-

insurance program, and (2) a certificate and/or letter of coverage that outlines coverage
limits and deductibles,

Pierce Transit, and the Washington State Department of Commerce shall be named as an
additional insured on all required MHS and sub-contractor policies except professional
liability insurance, and such insurance as is carried by MHS shall be primary over any
insurance carried by Pierce Transit, the Washington State Department of Transportation
and the Washington State Department of Commerce. MHS shall provide a certificate of
insurance reflecting such coverage and additional insured status prior to contract
execution, which shall be attached to the contract.

SECTION 9. NON-DISCRIMINATION
PT and MHS certify that they are Equal Opportunity Employers.

SECTION 10. ASSIGNMENT
Neither the PT nor MHS shall have the right to transfer or assign, in whole or in part, any
or all of its obligations and rights hereunder without the prior written consent of the other

Party,
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SECTION 1i. NOTICE
Any formal or informal notice or communication to be given for this Agreement shall be
deemed properly given, if delivered, or if mailed postage prepaid and addressed to:

Senior Planner-Paratransit
Chertry Thomas

Pierce Transit

3701 96™ St SW

PO Box 99070

Lakewood, WA 98496-0070

Manager

MultiCare Adult Day Health
6442 South Yakima Avenue
Tacoma, WA 98408

SECTION 12, MULTICARE AS INDEPENDENT CONTRACTOR.

MHS is, and shall at all times be deemed to be, an independent contractor. Nothing herein
contained shall be construed as creating the relationship of employer and employee, or
principal and agent, between MHS and PT or any of MHS’s agents or employees.

Nothing in this Agreement shall make any employee of MHS a PT employee or any
employee of PT an MHS employee for any purpose, including, but not limited to, for
withholding of taxes, payment of benefits, worker's compensation pursuant to Title 51
RCW, or any other rights or privileges accorded PCCS or employees by virtue of their
employment.

SECTION 13. SUB CONTRACTING

MHS shall maintain writien procedures related to subconiracting as well as copies of al}
subcontracts and records related to subcontracts. For cause, PT in writing may: (a)
require MHS to amend its subcontracting procedures as they relate to ADHE; (b) prohibit
MHS from subcontracting with a particular person or entity; or (c) require MHS to
rescind or amend & subcontract.

Every subcontract shall bind the subcontractor to follow all applicable terms of this
Agreement. MHS is responsible to PT if the subcontractor fails to comply with any
applicable term of condition of this Agreement. PT shall appropriately monitor the
activities of the subcontractor to assure fiscal conditions of this Agreement. In no event
shall the existence of a subcontractor operate to release or reduce the liability of MHS to
PT for any breach in the performance of MHS duties.

Every subcontract shall include a term that PT is not liable for claims or damages arising

from a subcontractors’ performance of the subcontract,
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SECTION 14. WAIVER. No waiver by either party of any term or condition of this
Agreement shall be deemed or construed to constitute a waiver of any other term or
condition or of any subsequent breach, whether of the same or a different provision of

this Agreement.

SECTION 15. ENTIRE AGREEMENT. This Agreement and Exhibits listed below
contains ali of the Agreements of the Parties and sub-contractor or vendor with respect to
any matter covered or mentioned in this Agreement and no prior agreements shall be
effective for any purpose:

Exhibit A.  Transportation Services Agreement, form;

Exhibit B.  WSDOT Agreement requirement

SECTION 16. AMENDMENT

Provisions within this Agreement may be amended with the mutual consent of the parties
hereto. No additions to, or alteration of, the terms of this Agreement shall be valid unless
made in writing, formally approved, and executed by duly authorized agents of both
parties.

SECTION i7. SEVERABILITY
If any of the provisions contained in this Agreement are held illegal, invalid or
unenforceable, the remaining provisions shall remain in full force and effect.

//INTENTIONALLY LEFT BLANK///
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A
IN WITNESS WHERE OF, the parties have caused this Agreement to be executed on this ¢
day of |"§ﬂg§q , 2016, to be in effect retroactively to 1, 2015.

%CMTH SERVICES: PIERCE TRANSIT

Signature | A
Sue Dreier
Se. \ P = cOmMunf by Strviws Chief Executive Officer
Title:
Mo /i ¢
Date
—Yane HanSan
Contact Name: : S
MulbiCare Adull Doy Helhh ayeFanshier,
Address: Chief Financial Officer
Ld4dd . Yakime Aye
Tawma WA F8/0% :2_/&{/;;—
ALH™=Y59-. T2 Date
Hess s
- ~ 31> f)
Contact Fax: A/ pAane %/&SJ/J«/\
Deanne Jacobson, C
-1l -1l
UBI # Date
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Exhibit A Transportation Services Agreement
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FIRST AMENDMENT TO
SERVICES AGREEMENT

THIS FIRST AMENDMENT (“First Amendment”) to the Services Agreement (“Agreement™) is made and
entered into by and between MultiCare Health System, a Washington non-profit corporation, and Local
Motion, LLC (“Contractor”). MHS and Contractor are sometimes referred to in this First Amendment
individually as “Party” or, collectively, as the “Parties.”

WHEREAS the Parties have previously entered into a Services Agreement dated January 1, 2015;
WHEREAS the Parties wish to revise the Agreement to add additional language;
Now, therefore, in accordance with Exhibit A, Section 4, Service Fees, the fees will increase to

reflect the current year’s Seattle-Tacoma-Bremerton Consumer Price Index (“CPI”) increase as reported by
the United States Department of Labor, Bureau of Labor Statistics or five percent (5%), whichever is lower.

FA-1. Exhibit A-1, SERVICE FEES is hereby deleted and replaced with the attached Exhibit A-1,
SERVICE FEES Effective January 1, 2016.

FA-2. Except as set forth in this First Amendment, all terms and conditions of the Agreement shall remain
in full force and effect.

IN WITNESS WHEREOQF, the Parties hereto have executed this First Amendment effective as of the last
date shown below.

MultiCare Health System Local Motion, LLC

Lols Beppsroi) Sﬁe//u? Pades

By: %0 &’Q’ﬁw-‘(}':- By: Qﬁ W, Lot
Title: O UP',WW Tide: JHArQ ? - ol
Date: {/5—:/[@ / /

Date: 137/311 15
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EXHIBIT A-1

SERVICE FEES - Effective January 1, 2016

Standard Zone Rates
Distance to/from Zone 1 Zone 2 Zone 3 Zone 4/4T
ADHC 0-5.9 Miles 6-99.11.9 Miles 12-19.9 Miles 20-45 Miles
Per Trip Cost $26.27 $34.21 $41.46 $44.74
Number of ADH
Participants Per 331 3.18 3.07 2.89
Hour
Number of 381.53 331.53 133.68 34,32
Revenue Hours
Number of . . . .
A
Vebicles In Service See Appendix A See Appendix A Sec Appendix A Sce Appendix A
Special Transport Rates, Complete attached matrix sheets for each zone
Distance to/from Zone 1 Zone 2 Zone 3 Zone 4/4T
ADHC 0-5.9 Miles 6-99.11.9 Miles 12-19.9 Miles 20-45 Miles
$15.81 +$3.42 per $16.87 + $3.42 per $20.43 + $3.42 per $22.38 + $3.42 per
Per Trip Cost mile mile mile mile
Standby Rates. Complete attached matrix sheets for each zone.
Distance to/from Zone 1 Zone 2 Zone 3 Zone 4/4T
ADHC 0-5.9 Miles 6-99.11.9 Miles 12-19.9 Miles 20-45 Miles
Per Trip Cost $29.38 hr. $£29.38 hr. $29.38 hr. $29.38 hr,
No Show Rates. Complete attached matrix sheets for each zone,
Distance to/from Zone 1 Zone 2 Zone 3 Zone 4/4T
ADHC 0-5.9 Miles 6-99.11.9 Miles 12-19.9 Miles 20-45 Miles
Per Trip Cost $13.14 $17.11 $20.43 $22.38
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SERVICES AGREEMENT

This SERVICES AGREEMENT (the "Agreement") is effective as of the ist day of
Jannary, 2015 (the “Effective Date”), by and between MultiCare Health System ("MHS"), a
nonprofit corporation formed under the laws of the State of Washington and Local Motion, LLC a
Washington limited liability company ("Contractor”). MHS and Contractor are somefimes
referred to in this Agreement individually as *Party” or, collectively, as the “Parties.”

WHEREAS, MHS receives funding from third party orgenizations (which are not a party
to this Agreement) to pravide transportation services for its Adult Day Health Program (“ADH™)
participants; and

‘WHEREAS, Contractor provides custom NEMT passenger transportation services; and

WHEREAS, MHS has determineq that it requires the services of Contractor with respect
to transportation of its ADH participants; and

WHEREAS, Contractor is experienced, knowledgeable, and available to provide the
foregoing services for MHS;

NOW, THEREFORE, in consideration of the mutual promises contained in and the
mutus] benefits contemplated by this Agreement, MHS and Contractor agree as follows:

1. Bervices. Coniractor shall provide coordinated transportation for all MHS ADH
participants in Pierce County. Participants must be safely accessible by Contractor’s vehicle in
order for Contract to provide Services. If participant is located in an area which is inaccessible for
Contractor's vehicle, Contract and MHS ADH will work together to arrange alternative pick-
up/drop off accommodations for the participant. ADH participants will be picked up in a timely
manner at their established pickup location and transported to MHS ADH facility located at 6442
S. Yakima Avenue in Tacoms, Washington. Transportation will be offersd during Service
Schedule. At the conclusion of the program, the ADH participants will be transported from MEIS
ADH facility to their established drop off location in a timely manner, Detailed services ere
specifically described on Exhibit A ("Services"). In the event there is any conflict between the
terms on Exhibit A and the terms in this Agreement, the terms in this Agreement shall govern.

2. MHS' Obligations Under This Agreement. MHS shall pay Contractor as set forth on

Exhibit A. Payment shall be due forty-five (45) days from MHS’ receipt of Contractor’s invoice.
Interest on payments not received within forty-six days from MHS’ receipt of invoice shall accrue
at one percent (1%) per month. Interest shall not accrue on overdue payments if MHS has
submitted a written notice to Contractor disputing such payment. Invoices shall be pracessed in
accordance with Exhibit A, Section 10 as follows:

(8) Contractor will send the invoices to the Fiscal Agent (Pierce Transit) before the 5th
day of each month.

(b) The Fiscal Agent reviews the invoices for accuracy and works with Contrector 1o
finalize a complete and accurate invoice.

(c) The Fiscal Agent accepts and approves the invoice with the Contractor.

Services Agreement - Page 1 of 42 MHS Lagal Services
v.0L15.14



(d) By the 10th of each month the Contractor forwards the approved invoice along with
supporting documents to MHS at the following addresses:

MultiCare Health System MultiCare Adult Day Health
Accounts Payable Atin: Jane Hanson, Supervisor 6442
P.O. Box 5299, M/S: 737-4-AP S. Yakima Avenue

Tacoma, WA 98415-0299 Tacoma, WA 98408

Email: donna halos@multicare.org Email: jane hansop@multicare.org or
or assigned successor assigned successor

(e) MHS reviews the invoice and then releases to MHS Accounts Payable for payment.

3. Events of Default. In the event Contractor’s Services are terminated for cause wnder this
—Agreement, MHS. shall have no-further obligation to make. any payment in connection with this . _
Agreement except for those Services already rendered in conformity with this Agreement until
date of notice of termination. Contrector shall immediately repay to MHS any amounts prepaid
but unearned.

4. Terin; Termination. The term of this Agreement shall commence on January 1, 2015 and
end December 31, 2017 (the “Initial Term™), unless sooner terminated pursuant to the provisions
set out below. Thereafter, this Agreement may be extended for two (2) additional one (1) - year
extension tenns by a signed written extension agreement between the parties as funding, the
success of the ADH program, and Contractor’s performance permit.

In addition to any other termination rights set’ forth elsewhere within this Agreement, this
Agreement may be terminated in the following events:

(2) Mutual writter agreement of Contractor and MHS;

(b) Immediately, at MHS® option, upon: the refusal to perform the terms of this
Agreement, or dissolution of Contractor;

On 30 days written notice in the event of any material breach of this Agresment, and
thefaﬂmeofthepaﬂyinbmchmmnedysuahbmchudthin%daysaﬁermceiving
written notice of the existence of the breach. Contractar’s breach shall include, but is
not limited to, Contractor’s loss of its license or certification or failure to meet a
requirement to deliver the services under this Agreement for any reason.

(¢) Upon 90 days advance written notice, by either Party, with or without cause; or

(d) Immediately on written notice for cause, based upon the Contractor's engaging in
actions tending to impair the health and safety of ADH participants, or the imposition
of disciplinary sanctions against an officer of Contractor by any governmental egency
having jurisdiction over the Contractor being sanctioned which shall include the
institution of proceedings against Contractor that could lead to conviction of any of its
officers of a crime.

(¢) Upon written notice, containing an effective future termination date, to Contractor if
MHS ADH ceases to exist or the transportation funding ceases to exist.
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@ It
1) Contractor becomes insolvent;
2) Contractor makes a general assignment for the benefit of creditors;

3) Any proceeding be instituted by or against Contractor for any relief under
bankruptcy or insolvency laws;

4) A receiver is appointed for Contractor property or assets; or

5) Contractor risks ADH participant safety in a way that cannot be cured, MHS may,

by delivery of written notice of termination to Contractor, immediately terminate

... this Agreement in its entirety without firther liability to Contractor other than for
payment of Services rendered by Contractor and not previously paid by MHS.

MEHS agrees to pay for all Services properly rendered in accordance with this Agreement prior to
the effective date of any termination.

5. Independent Contractor. Contractor is an independent contractor. Nothing in this
Agreement shall be construed to create an employer-employee relationship between MHS and

Contractor, or to creafe a relationship of joint venturers, partners, landlord and tenant, or any
relationship other than one of independent parties contracting for their own benefit MHS shall
have no right or power to control or direct the manner or method by which Contractor fulfills its
obligations under this Agrecment, except as set forth herein. Contractor shall be fully respansible
to ensure that all services provided by it under this Agreement are rendered in a manner consistent
with the standards governing such services and in accordance with reasonable standards of care.
Contractor acknowledges that MHS is routinely surveyed by The Joint Commission (TJC) and as
such, Contractor shall comply with all applicable TIC provisions pertinent to the services
provided by Contractor to MHS under this Agreement.

6. Federal Tax Form 1099. As required by law, MHS shall provide Contractor with a
Federal Tax Form 1099 indicating payment to Contractar of cornpensation, remuneration or other
fixed or determinable income i amounts annally aggregating $600 or moxe.

7. Insurapce/Bond. Contractor shall provide MHS a cestificate of such insurance from its
insurance provider upon signing of this Agreement covering the term of this Agreement. MHS
and Pierce Transit shall be listed as additional named insureds as to any Services performed by the
Contractor. Contractor shall, at minimum, comply with all insurance and industrial insurance
requirements of the Medicaid Non Emergency Medical Transporiation (“NEMT™) Standards,
Contractor shall at its sole expense, maintain in effect at all times during the performance of
work, insurance coverage with limits not less than those set forth below and with insurers and
under forms of policies satisfactory to MHS:

a Commercigl Genersl Ligbility Insurance (CGL): The Contractor shall maintain
Commercial General Liability Insurance, including coverage for bodily injury, property
damage, and contractual liability, with the following minimum limits: Each Occurrence
~ $1,000,000; General Agpregate - $2,000,000. The policy shall include liability
arising out of premises, operations, independent contractors, products-completed
operations, personal injury, advertising injury, and liability assumed under an insured
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contract. MHS, its elected and appointed officials, agents, and employees shall be
named as additional insured.

b. Business Auto Policy (BAP): The Contractor shall maintain Business Awtomobile
Liability Insurance on all vehicles used to transport ADH participants, including
vehicles hired by the Contractor or owned by the Contractor’s employees, volunteers or
others, with the following minimum limits: $1,000,000 per accident.

The Contractor’s carrier shall provide MHS with a waiver of subrogation to prevent the
insurey from attempting to recover loss payments from MHS if the Contractor caused
the loss.

For subcontracted transportation providers, where their rates and operations are

publicty regulated, the Contractor must require the same types of insurance, but may

~ require lesser Timits of coverage as specifically provided herein. S T

c. Professional Ligbility Insurance (PL): If the Contractor provides professional services,
either directly or indirectly, the Contractor shal! maintsin Professional Liability
Insurance, including coverage for losses caused by errors and omissions, with the
following minimum limits: Each Occurrence - $1,000,000; Aggregate - $2,000,000.

d. Worker's Compensation: The Contractor shall comply with all applicable worker’s
compensation, occupational disease, and occupational health and safety laws and
regulations. And the Contractor will hold MHS harmless for claims filed by the
Contractor or its employees under such laws and regulations.

e. Employees and Volunteers: Insurance required of the Contractor under the Agreement
shall include coverage for the acts and omissions of the Contractor's employees and
volunteers. In addition, the Contractor shall ensure that all employees and volunteers
who use vehicles to transport ADH participants or deliver services have personal
automobile insurance and current driver’s licenses.

f. Subcontractors: The Contractor shall ensure that all subcontractors have and maintain
insurance with the seme types and limits of coverage as required of the Contractor
under the contract, except as provided under paragraph b of this section.

8. Separafion of Insured’s: All insurance policies shall include coverage for cross liability
and contain & “separation of insured’s” provision.

h. Insurers: The Contractor shall obtain insurance from insurance companies authorized
to do business within the State of Washington, with a “Best’s Reports"” rating of A-,
Class VII or better. MHS must approve any exception. Exceptions include placement
with a “Surplus Lines” insurer or an insurer with a rating lower than A-, Class VIL

i. Evidence of Coverage: The Contractor shall submit a Certificate of Insurance to MHS
for each coverage required of the Contractor under the Agreement. A duly authorized
representative of cach insurer, showing compliance with the insurance requirements
specified in this Agreement, shall execute each Certificate of Insurance. The
Contractor shall maintain copies of Certificates of Insurance for each subcontractor as
evidence that cach subcontractor has and maintaing insurance as required by the
Agreement.

j- Material Changes: The insurer shall give MHS forty-five (45) days advance natice of
cancellation or non-renewal. If canceliation is due to non-payment of premium, the
insurer shall give MHS ten (10) days advance notice of cancellation.
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k. Geperal: By requiring insurance, MHS does not represent that the coverage and limits
specified will be adequate to protect the Contractor. Such coverage and limits shall not
be construed to relieve the Contractor from liability in excess of the required coverage
and limits and shall not limit the Contractor’s liability under the indemnities and
reimbursements granted to MHS in this Agreement. All insurance provided in
compliance with this Agreement shall be primary as to any other insurance or self-
insurance programs afforded to or maintained by the State. The Contractor waives all
rights against MHS for the recovery of damages to the extent they are covered by
insurance,

1. Fidelity Bond: MHS may at its option, require Contractor to furnish a fidelity bond, to
insure ageinst theft or other dishonesty by Contractor’s employees, satisfactory in form
and substance to MHS in the minimum amount of $50,000.00.

- ial- ¢-Cov ~—The-Contractor-shall-comply- with-the-provisionsof — -
Title 51 RCW, Industrial Insurance. If the Contractor fails to provide industrial
insurance coverage or fails to pay premiums or penalties on behalf of its employees, as
may be required by law, MHS may collect from the Contractor the full amount payable
to the Industrial Insurance accident fund. MHS may deduct the amount due to the

Department of Labor and Industries, (L&I) Division of Insurance Services. This
provision does not waive any of L&T's rights to collect from the Contractor.

8. Workforce Practices/Screening. Contraclor shall abide by the practices set forth in

Exhibit B and screen its workforce as set forth in Exhibit B. If any Contractor personnel are on
MHS premises at any time, such Contractor personnel shall abide by all MHS policies and
procedures, including but not limited to MHS® Vendors Representatives policy and Non-
Employee On and Off-Boarding policy (copies of which are available upon request).

9. Wamanty. Contractor expressly warrants to MHS that all services provided under this
Agreement will be performed in a manner consistent with that level of care and skill ordinarily
exercised by members of the same profession currently practicing in the same locality under
similar circumstances and all materials and equipment furnished under this Agrecment, if any,
will be functioning in & manner commensurate with use and consistent with industry standard,
unless otherwise specified, and of good quality, free from all material faults and material
defects and in conformance with requirements of this Agreement. Services not conforming to
these requirements may be considered defective.

10. Indemnification. Contractor shall, at minimum, comply with all indemnification and hold
harmless requirements as listed in the Medicaid Non Emergency Medical Transportation
(“NEMT™) Standards as set forth in Exhibit C. Contractor shall defend, indemnify and hold
MHS, its directors, officers, agents, and employees harmless from any and all claims for loss or
liability arising out of or related to any alleged act or omission by any employee, shareholder or
agent of Contractor. Without Limiting the generality of the foregoing, Contractor shall indemnify,
defend and hold harmless MHS from allegations that MHS is vicariously liable for negligent acts
of Contractor, or that MHS negligently granted staff privileges or failed to supervise Contractor,
MHS shall defend, indemmnify, and hold Contractor harmless from any and all claims for loss or
liability arising out of or related to any alieged act or omission by MHS employees. Without
limiting the generality of the foregoing, MHS shall defend, indemnify and hold Contractor
harmless from claims against Contractor based on the quality of the hospital facilities or
equipment or the acts of MHS employees.
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Contractor specifically and expressly waives its immunity and limitation of liability under any
industrial insurance, RCW 51, or other employee benefit act of any jurisdiction that otherwise
would be applicable in the defense of such claim, and Contractor acknowledges that this waiver
was mutually negotiated in accordance with RCW 4.24.115,

In the event of an incident involving the performance of Services that could lead to a
potential liability, Contractor agrees to work cooperatively with MHS in its investigation and
mitigation efforts and Contractor shall make its employees available to MHS immediately.
Contractor shall not take any action to obstruct MHS* investigation efforts. A breach of this
Section shall be a material breach of the Agreement giving MHS the right, at its option, to
terminate the Agreement.

. / Comptroller General Access to Records. If services valued at over ten thousand
" doltars ($T0;000:00) per year will be provided wnder thé terins of e Apieement and §42 USC ™ —
§1395x(v)(1)(@), as amended, and any written regulations pursuant thereto (Section 1861
(V)(1)(D) of the Social Security Act) is applicable to this Agreement, this Section shall apply to
both perties. In accordance with the Omnibus Reconciliation Act of 1980, each party agrees
that their books and records will be available to the Secretary of Health and Human Services
and the Comptroller General of the United States, or their duly authorized representatives, for
four (4) years afier termination of this Agreement. (Contractor agrees to retain all such books
and records for not less than six (6) years after termination.) In the event that any of the
services to be performed under this Agreement are performed by any subcontractor of either
party at a value or cost of $10,000.00 or more over a 12 month period, such party shall assure
said contractor complies with the provisions of the Omnibus Reconciliation Act of 1980.

12. Conversion. In the event that any payment made to Contractor heretmder is determined
by the pertics or a court, an instrumentality of the federal or any state or local government agency,
a body having the power to exercise disciplinary authority over one or more of the parties, or the
Office of the Attorney General, to be improper for any reason, or are found to threaten the tax
exempt status of MHS then, if capable of reformation, this Agreement shall be reformed by
agreement of the parties negotiating in good faith so as not to violate any such law or be improper
for any reason. If the parties aré unable to agree on the terms of such reformation, they shsll
engage in mediation in good faith at the request of either party, with Washington Arbitration and
Mediation Services, Inc. (other such mediation service or mediator as the parties shall mutually
agree).

13. Confidential and Propriety Information. In performing their obligations under this
Agreement, Contractor and/or its agents may be exposed to confidential information which
includes but is not limited to protected health information, MHS' proprietary information,
employees, research, development, business affeirs, records, processes, techniques, types of
equipment, and MHS' confidential business information (“Confidential Information™).
Contractor its officers, employces, and subcontractors shall agree in writing to maintain
confidentiality of all Confidential Information obtained during the term of this Agreement and
shall be responsible for ensuring that its employees and agents abide by such obligations.
Contractor and/or its employees or agents shall not disclose, distribute, copy, share, or
otherwisc use any Confidential Information (including the terms of this Agreement) except as
expressly permitted by MHS in writing. Any patterns, samples, specifications, drawings,
designs, documents, data and other information transmitted to Contractor by MHS in
connection with the performance of this Agreement are the property of MHS and are disclosed
in confidence upon the condition that they are not to be reproduced or copied or used for

Services Agreement - Page &§ of 42 MHS Lege! Services
v.0L.15.14



furnishing information or equipment to others, or for any other purpose detrimentsl to the
interest of MHS. Upon completion of work under this Agreement, Contractor and its
employees and agents shall return to MHS all confidential information and all records or
documents received from MHS, including, without limitation, any and all copies thereof. MEIS
shall be entitled to injunctive relief for any violation of this paragraph. Contractor agrees to
instruct its employees and subcontractors regarding Confidential Information and to enter into
wiilten agreements protecting Confidential Information as set forth in this Section. Neither
party, its employees, nor subcontractors shall engage in any practice that could compromise the
confidentiality of patients, guests or staff, or information maintained at MHS. In the event of 2
breach of this Section, Contractor agrees to work cooperatively with MHS in its investigation
and mitigation efforts and Contractor shall make its employees available to MHS immediately.
Contractor shall not take any action to obstruct MHS® investigation efforts. A breach of this
Section shall be a material breach of the Agreement giving MHS the right, at its option, to
= trinte I ARERHEAL o o e e s

14, Business Associate Provisions. To the extent that Contractor’s contact with individually
identifiable heslth information, while performing services under this Agreement, is unanticipated
and/or such contact would only be incidental to the performance of the services (such as passing
throngh a patient care area) a Business Associate Agreement is not needed for these Services.
However, for eny party who is expected or intended to routinely encounter such information as
part of this Agresment, the parties shall execute MultiCare’s Business Associate Agreement.

15. Works Made For Hire. Contractor acknowledges that any written materials,
photographs, drawings, mixed media, or other visual or graphic representations in any form or
format, including digital media, film, sudic or any other form of expression, produced by
Contractor at the documented written request of MHS, shall constitute “works made for hire”
and as such shall be deemed to be the property of MHS, free and clear of any claim of any kind
or nature by Contractor or Contractor’s heirs, successors or assigns. To the extent that any
such item shall, for any reason, be deemed by a court of competent jurisdiction to be partially
or completely owned by Contractor, Contractor hereby authorizes MHS and its heirs,
successors and assigns to utilize such item(s) together with any derivative works in any manner
within MHS’ sole and absolute discretion, for a perod of fifty (50) years, on & worldwide
basis.

16. Infringemment. Contractor warrants and represents that the services ordered herein and
their sale, performance, use or disposal alone or in combination with other products will not
infringe upon any U.S. or foreign patents, copyrights or trademarks or otherwise infringe upon
any right of any third party, and Contractor agrees to indemnify, defend, protect and save
harmless MHS, its successors, assigns, affiliates, customers and users of jts products, against
all suits and from all, claims, losses, expenses or damages of any kind resulting from any
actual or alleged infringements; provided, however, that this indemnity shall not apply to any
such claims, losses expenscs or damagss arising out of compliance by Contractor with
specifications furnished by MHS.

17. Standards of Business Conduct. Contractor agrees to abide by the Standards for
Business Conduct set forth by MHS which can be found on the internet at
htip://wrww.multicare.org/files/library/61¢56b29¢1 1eaSe0.pdf Printed versions are available

upon request. :
18. Entire Agreement. Modifications. This Agreement constitutes the entire agreement
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between the parties regarding its subject matter and supersedes all prior contracts, agreements,
understandings, and discussions, whether oral or written. Contractor acknowledges that it has
relied solely on the covenants and representations set forth in this Agreement and no others. This
Agreement, inchuding Exhibits, may only be modified by a written document signed by both
parties. No waiver of any provision of this Agreement shall be valid unless in writing and signed
by or on behalf of the person waiving such provision, and no such waiver when executed shall
constitute a waiver of any further failure to comply fully with this Agreement.

8. Assignment. This Agreement and any duties or responsibilities under it may not
be assigned by a party without the prior written consent of the other party.
b. Time of the Essence. Time of the essence of this Agreement.

19. Arbitration. In the event of any dispute arising under this Agreement, the dispute shall be
* subniitted €6 binding arbiffation pursuant 1 RCW 7.04 and the substantially prevailing party shall
be entitled to costs and reasonable attomeys’ fees.

20. Exhibits. The following exhibits are incorporated into this Agreement as if set forth fully.
In the event of any conilict between the terms of this Agreement and its Exhibits, the terms of the
Exhibits shall control.

Exhibit A — Services Description

Exhibit B — Workforce Screening & Practices

Exhibit C — Medicaid NEMT Standards for Drivers and Vehicles

Exhibit D - MHS ADH Cancels/No Shows Policy

Exhibit E -~ MHS ADH Inclement Weather Policy

Exhibit F —~ MHS ADH No One Home to Receive Policy

Exhibit G — MHS ADH Requesting Rides, Changing Rides, and Delayed -
Rides Policy

Exhibit H ~ MHS ADH Special Transport

Exhibit I — Definitions

21. Goveming Law & Venue. This Agreement shall be governed by and construed under
the laws of the State of Washington. In the event of any court action which may be allowed by
this Agrecment, the vemue of such shall be in the Superior Court of Pierce County,
" Washington, unless the parties shall otherwise agree.

22.Contact.  Each party shall appoint a representative to facilitate the Services
contemplated by this Agreement (“Contact”). Each party’s representative is authorized to
Teccive notices regarding the Services rendered under this Agreement. Each party’s initial
representative is designated below their respective signatures below. Either party may change
its representative by designating a new representative and providing contact information in
writing to the other party.

23. Severability. If any provision of this Agreement or its application to any person or
circumstance is held vnenforceable, the remainder of this Agreement, or the application of the
provision to other persons or circumstances, shall not be affected, provided, that the essential
purpose of this Agreement is not thereby adverscly affected or prevented.

24. Use of Name. Neither party may usc the name, logo or eny identifying symbol of the
other party in connection with the services to be provided under this Agreement without the
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other party’s express prior permission, which may b given or withbeld for sny reason. Any
permission granted under this Section shall be revoked sutomatically upon the expiration or
termination of this Agreemert.

25. Debarment / Sanctions List. Contragtor represents end waments to MHS that
Cmm:mdaﬂpummlpmﬁdiugsuﬁmmmmthisAwmmLuappﬁmbh,
have not been placed on the sancfions list issied by the Office of the Inspector Genersl of the
Department of Health and Human Services pursuant to the provisions of 42 US.C. § 1320a
(7), have not been excluded from govermment contracts by the General Services
Administration (“GSA”)andhamnotbeencom&cfedofafelonyormycﬁmemhﬁngto
heaith care. Further, if during any term of this Agreement, Contractor is placed on the
sanc&onsﬁsgmcindndﬂomgawﬂmmtwmctsormnvimdofafelonymanycﬁmc
smeeen s pelatingto healtheare,” Contractor-immediately will' notify MHAS in wiitihg of the sventand——
pature of the sanction, exclusion or conviction. MHS will have the right to terminate this
Agreement immediately by writtan notice to Contractor if Contractar is placed on the sanctions
ﬁsgbmedﬁomgovmemwnmbyGSAormnvictedofafalmyounyﬁmerdaﬁng
10 healtheare,

IN WITNESS WHEREOF, ths Pastics hereto have executed, or caused their suthorized
representatives to execute, this Agreement ag of the latter of the dates sat forth below,

meg Local Maﬂo e
By: %70 e By: A 24

PeiNane: Lol BNV S —

e S VT lomar s Tite G/, -
Dux - _[2:3//Y Pate f- 27— 1S

MnliCere's Contact Information: Loeal Mition's Contact Informetion:
Designated _ Designatod
Repressmtutive: _Jane Hamson Representative: Lyls and Sheliey Bates
Title: Supervisor — Aduit Day Healfh Thls:
Address; PO Box 5209; 6442-1.ADH Addross: 17407 — 66° Ave CtE

T Wi 98415 §
Telephone; 7222 Telephone: _(233)539-8233
Facsimils: 253-473-3117 Facsimile: 253 539-8234
Bmall address: _To Fansoa@muificarsgry  Emailaddress _LocemoUa@acioom

’ Coniractor’s
EIN No.: 91-2022546
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EXHIBIT A
SERVICES DESCRIPTION

1. Service. Contractor will provide coordinated tramsportstion for all MHS ADH
participants in Pierce County. ADH participants will be picked up in a timely manney
at their established pickup location and transported to The MHS ADH facility, located
at 6442 S. Yekima Avenue in Tacoms, WA. Transportation will be offered during
Service Schedule. At the conclusion of the program, the ADH participants will be
transporied from the MHS ADH facility to their established drop off Jocation in a
timely manner. By the very nature of the ADH participants who attend the ADH
program, there will be some changes in ridership throughovt the duration of this
Agreement. '

2. Service Schedule. Contractor will provide transportation services four (4) days a week,
generally between the hours of 8:30 am and 8:30 pm, with allowance for varistion due to
delays, including but not limited to: participant medical delay of service or extended
loading time at the ADH facility. However, Participant shall not be picked up before 8:30
am on any scheduled day. The current schedule is as follows:

& Monday

MHS ADH staff shall provide Contractor with schedufed days and program times for each
ADH participant. MHS ADH Program trips provided will be exclusively for MHS ADH
participants during designated (contracted) program session hours. The parties may
increase or may decrease these hours by mutus! written and signed Agreement at some
time in the future, MHS ADH may request additional servicss by providing at least
sixty (60) days advence written notice to Contractor in order to allow Contactor
adequateﬁmctomakcanymcessaryequipmentpuxchamandlorstafﬁng
increases/adjustments,

3. Service Ares. Contractor will transport ADH participants within Pierce County. ADH
participants may be added to and removed from the transportation service during the term
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of this Agreement. Changes to the transportation roster and/or transportation schedule will
be documented in writing via email or other method(s) of communication as agreed in
writing between the parties.

4. Service Fees. Service fees are set forth in Exhibit A-1. Pricing will be held i for one
year. Thereafter price increases will be limited to the current year’s Seattle-Tacoma-
Bremerton Consumer Price Index (“CPI”) increase as reported by the United States
Department of Labor, Bureau of Labor Statistics or five percent (5%), whichever is lower.

5. Medicaid NEMT Requirement The Contractor must be 8 Medicaid Non Emergency
Medical Transportation (“NEMT™) contractor, and must provide high quality, door-to-
door transportation services during the term of this Agreement. The Contractor will
provide appropriate vehicles, communications equipment, navigation equipment,
operations and maintenance facilities, and dispatching functions to accommodate this
service for MHS. When applicable, vehicles and securements used in this Agreement shall

-—-comply. with. 49 CFR_Part 38 specifications_for vehicles_and wheelchair securement . _ .

systems complying with the Americans with Disabilities Act (ADA). The Contractor may
sub-contract with other providers in order to meet all of these requirements.

6. Aliowable Adjustments. Services may be adjusted at any time as determined by MHS.
Modifications to Services to be provided by the Contractor may include, but are not
limited to, extending, deleting or adding Service hours, expanding or reducing the
geographic Service area.

7. Driver and Vehicle Standards. Contractor will ensure that all drivers and vehicles meet the
Medicaid NEMT Standards listed in Exhibit C. Verification of driver and vehicle
standards must be maintained by Contractor and be provided on request to MHS and
MHS may share such information with third parties who provide funding for the Services.

8. Incident and Accident Notifications. In addition to the NEMT Standards listed in Exhibit
C, the additional Incident and Accident Notification requirements apply during this
Agreement:

a. IncidentNotification
(1) Drivers are to report all incidents immediately from the scene directly to
Contractor dispatch. The Contractor dispatch is responsible for notifying ADH
via phone within one (1) hour. The Contractor will submit a detailed written
report to ADH by the end of the next business day regarding any incident that
involves vehicles and/or drivers providing service under this contract.
b. Accident Notification
(2) Drivers are to report all accidemts immediately from the scene directly to
Contractor dispatch. The Contractor dispatch is responsible for notifying
ADH via phone within one (1) hour. The Confractor will submit a
detailed written report to ADH by the end of the next business day
regarding any accident that involves vehicles and/or drivers providing
service under this contract.

9. Billing snd Reporting. Contractor will submit a monthly invoice and a transportation
report to MHS by the tenth (10%) day of the following month with the following
information including but not limited to;

Rider name;

Rider address;
Rider Pick up time;
Rider drop off time;
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¢ Revenue Miles;
* Revenue hours; and
¢ Rider pick/drop off Zone

10. Compensstion. Contractor will invoice MHS by the tenth (10") day of each month.
Contractor will charge for services under the Service Fee Schedule in Ex. “A”
including fuel surcharges. (Historical data is for informational purposes and is not to be
considered). MHS agrees to pay Contractor within forty-five {45) days of receiving the
invoice. Contractor invoices must be accurate, cite the contract number, and contain
the name of the ADH participant showing actual applicable pick-up and/drop off times,
revenue miles and revenue hours, and the appropriate zone. Invoices are to be sent to

both:
.. MultiCare Health System s o MultiCare Adult Day Health
Accounts Payable Attn: Jane Hanson, Supervisor
P.O. Box 5299, M/S: 737-4-AP 6442 8. Yakima Avenue
Tacoma, WA 98415-0299 Tacoma, WA 98408
Services Agreement - Page 12 of 42 MHS Loga} Services
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EXHIBIT A-1

SERVICE FEES
Standard Zone Rates
. Zone ] Zone2 Zone 3 Zone 4/ 4T
Distance 1o/fom ADHC o 59 Miles  611.9 Miles 12199 Miles  20-45 Miles
1.Per Trip Cost
Year One $25.93 $33.77 $40.33 $44.17
2. Number of ADH, 331 318 3.07 2.89
Participants Per hour
3. Number of Revenue 381.53 331.53 13368 3432
Hours
4, Number of Vehicles in  Sesappendix A See appendix A Sce sppendix A Ses appendix A
Service
Special Transport Rates. Compiete attached matrix sheets for each zone.
Distance to/from ADHC Zone 1 Zone 2 Zone 3 Zone 4/4T
0-5.9 Miles 6-11.9 Miles 12-19.9 Miles 20-45 Miles
1. Per Trip Cost $1561+8338  $16.65+53.38 $20.17 +$3.38 $22.09 + $3.38
per mile per mile per mile per mile
Standby Rates, Complete attached matrix sheets for each zone.
Distance to/from ADHC Zone 1 Zone 2 Zone 3 Zone 4/4T
0-5.9 Miles 6-11.9 Miles 12-19.9 Miles 20-45 Miles
2.Per Trip Cost
i $29.00hr $29.00 hr $29.00 hr $29.00 hir
No Show Rates. Complete attached matrix shests for each zone.
Distance to/from ADHC Zone 1 Zone 2 Zone 3 Zone 4/4T
0-5.9 Miles 6-11,9 Miles 12-19.9 Miles 20-45 Miles
3.Per Trip Cost $12.97 $16.89 $20.17 $22.09
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Pricing Appendix A

ROUTE MATRIX PER ZONE
Monday 04-04 Tuesday 04-05 Wednesday 04-06 Thursday
04-07
Zonel
am in 7 8 7 9
am out 7 10 7 10
pm in 8 7 8 8
pm out B 7 8 7
Zone 2
am in g 7 8 n
TN ... S IS i B SRR ¢ e
pm in 10 10 10 B
pm out 8 8 9 8
Zone 3
am in 5 4 4 6
am out 5 4 3 6
pm in 5 6 5 6
pn out 5 6 5 6
Zone 4
am in 2 1 2 0
am out 2 1 2 0
PO1 in 2 1 1 1
pm out 2 1 1 1
BUS MATRIX
Per day buses cross into differcnt zones continuously but not always crossing into all
zones
Mondsy 04-04 Tuesday 04-05 Wednesday 04-06 Thursday 04-07
amm 10 10 9 11
am out 9 10 9 11
pm m 12 12 10 11
pm out 11 11 10 10
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FUEL SURCHARGE

Surcharge
Regular Unleaded Per Diesel Per
Rev Mile Rev Mile
Pump price $3.50-$3.999 $000 $000
Pump price $4.00-$4.4999 $0.05 $0.05
Pump price $4.50-$4.9999 $0.10 $0.10
Pumpprice greater than $5.00 $0.18 - - §0.18

Add $.08 per $.50 fuel cost rise starting at $5.50
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EXHIBIT B
CONTRACTOR’S WORKPLACE PRACTICES AND WORKFORCE SCREENING

1} EEOC/Employee & Applicant Tracking. During the performance of this Agreement,
Contractor will not discriminate against any employee or applicant for employment
because of race, color, religion, gender, sexxual preference, marital status, age, national
origin, physical or mental handicap, disabled veteran or veteran status or any other
reason prohibited by law including but not limited to the Code of Federal Regulations
Chapter 41 60-1.4(a), 60-250.5(s), 60-300.5(a), 60-741.5(a) and Chapter 29 Part 471
Appendix A to Subpart A (“Federal EEQ Laws™). Contractor will teke affirmative -
action to assure that Contractor’s employees and applicants are treated in accordance
.with all applicable state or federal laws during the processes of pre-hiring and/or
employment by Contractor, without regard to their race, color, age, national origin,
physical or mental handicap, disabled veteran or veteran status or any other reason
prohibited by law including but not limited to Federal EEO Laws. Such action shall
include, but not be limited to the following: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising; layoff or termination; establishment of
rates of pay or other forms of compensation; and selection for training, including
apprenticeship. Contractor will maintein all documentation required by the Fqual
Employment Opportunity Commission (EEOC) and will make all aggregate dsta
pertaining to Contractor’s employment practices available to MHS to the extent that
MHS is required, for any reason, to include Contractor’s employment data in MHS’
EEOC reports.

2) Criminal Background Screenings. Washington State law (RCW 43.43.830 through
43.43,845) prohibits the employment by health care entities including those operated by
MHS of individuals who have been convicted of certain entmerated crimes against
persons or other major felonies. As a contractor, Contractor agrees to perform criminal
background checks on all Contractor personnel assigned to MHS by Contractor unless
such requirement is specifically waived by MHS at the time of engagement of
Contractor for a particular project that may not require such background screens.

All personnel assigned to MHS by Contractor shall pass a pre-employment background
screen, updated annually thereafter, to include:

* A standard Washingion State Patrol background check for all Contractor employees
who have resided in Washington State for the most recent three (3) years; and

¢ An external criminal background report, in addition to the WSP check, for any
states in which the Contractor employee has resided within the previous three years.

Candidates whose background checks include any felony convictions within the past
ten (10) years or any crimes against persons will NOT be assigned to any MHS
location.

MHS will have a right to review background screens of all personnel assigned by
Contractor upon request. Contractor will retain all such screens for a minimum of ten
(10) years after assignment of a person to MHS.
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3)

4)
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MHS recognizes that Criminal Background checks performed by Contractor (or any
other agency) are inherently difficult to perform in many jurisdictions, due to the
absence of a national criminal records database. MHS merely require that Contractor
performs consistent criminal background checks where feasible to do so, and where a
complete background check cannot be adequately performed, Contractor is expected to
notify MHS of that fiact, in advance of placement of any assigned personnel.

Healthcare Background Screenings. Contractor represents and warrants to MHS that
Contractor and afl personnel providing services to MHS under this Agreement, as
applicable, have not been placed on the sanctions list issued by the Office of the
Inspector General of the Department of Health and Human Services pursuant to the
provisions of 42 U.S.C. § 1320a(7), have not been excluded from government contracts
by the General Services Administration (*GSA™) and have not been convicted of a

felony or any crime relating’ to “healthcare.  Further, if during any term of this ™

Agreement, Contractor is placed on the sanctions list, excluded from government
contracts or comvicted of a felony or any crime relafing to healthcare, Contractor
immediately will notify MHS in writing of the event and such notice shall contain
reasonably sufficient information to allow MHS to determine the nature of the sanction,

exclusion or conviction. MHS will have the right to terminate this Agreement -

immediately by written notice to Contractor if Contractor is placed on the sanctions list,
banned from government comtracts by GSA or convicted of a felony or any crime
relating to healtheare.

Drug Screenings. As a contractor for MHS, Contractor agrees to perform drug screen
checks on all Contractor personnel assigned to work in clinical care areas at MHS by
Contractor.

e Persons who test positive for non-prescribed controlled substances will not be
allowed to work at any MHS facility.

e Prohibited Conduct: Violation of any of these rules will result in a do not retum
status for Contractor personnel and may result in Contractor’s contract status to be
placed as a non-preferred vendor or up to the termination of Contractor’s contract
with MHS. The following conduct is strictly prohibited:

- Being under the influence of alcohol or an unaunthorized controlled substance
while at work.

- Contractor’s employees taking prescribed controlled substances must review
with their health care provider, whether use will affect ability to perform the
essential functions of the job. Recommendations by the health care provider
must be provided to MHS and Contractor must be informed, in advance, of the
planned placement of any Contractor employee taking controlled substances
during work assignments at MHS Facilities.

- The unlawful manufacture, distribution, dispensation, diversion or possession of
a controlled substance,

¢ Criminal Convictions: Federal law requires that any employee convicted of a
criminal drug statute for a violation occurring in the workplace must inform their
employer in writing no later than five (5) days after such conviction (or if employec
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pleads no contest or is sentenced). This information must be relayed to MHS by
Contractor.

Contractor agrees to assist MHS in its efforts to comply with these regulations by
performing drug screen checks on all Contractor personnel assigned to MHS by
Contractor.

5) Health Immunizations. Contractor agrees to provide and maintain immunization
records on all personnel assigned to work in any clinical care areas or inside any
hospital or clinic facilities of MHS by Contractor as required in MHS® Non-Employee
On and Off-Boarding policy (copies of which are available upon request).
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EXHIBIT C
MEDICAID NEMT STANDARDS FOR DRIVERS AND VEHICLES

1. Service and Safety Standards

a. The Confractor shall apply the following testing and safety standards to all
non-privately-owned vehicles used to transport ADH participants.

(1) Drug and Alcoho! Testing. The Contractor shall ensure that both the
Contractor’s and subcontractor’s transportation operations arc in
compliance with:

. .{8).. . The Federal Transit Administration’s (FTA).drug and alcohol . = ______
regulations, and
(b)  The Federal Highway Adminisiration’s drug and alcohol
regulations, when applicable.
(2)  Safety Standards. The Contractor and subcontractors shall

(8) Ensure that they are in compliance with all applicable
federal, state and local regulations, and

() Be responsible for determining those Federal Transit
Administration, Office of Safety and Security Standards that
apply to their transportation activities.

b. Driver Accountability.

(1)  The Contractor may add to the following recommended training for
each driver;

()  Cardio-pulmonary resuscitation (CPR)/First Aid;

(b)  Passenger assistance training, such as ADAPT or PAT;
(¢)  Fire suppression; and

(d)  Defensive driving.

(2)  The Contractor and its transportation subcontractors shall:

(a) Ensure that all drivers have a valid driver’s license and
insurance before providing ADH participant services;

(b)  Have ready access to all documents listed above,

(¢}  Consult RCW 43.43.830, Background checks or successor,
and local reguletions if any, for disqualifying convictions that
the Contractor should consider before allowing a driver to
provide transportation services to an ADH participant.

(3)  The Contractor shall not allow any driver or dispatcher to provide or
facilitate any service under this contract if there is any indication that
the driver may pose a risk to ADH participants.
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(4)  If the Contractor receives complaints regarding a driver, the Contractor
shail:

(a) Immediately remove that driver from transporting ADH
participants, pending further review;

(b) Investigate the matter further, to determine the level of risk,
if any, to ADH participants posed by that driver;

{c)  Determine further steps to be taken, which may include:

(d)  Further Driver training,

(e)  Selective assignments so that the Driver poses a lower risk to
ADH participants, '

{3] Temporary suspension of that driver,

()  Termination of that driver’s employment with the Contractor

e ] 0 ey
(b) Referral to civil authorities, such as licensing or law
enforcement as necessary; and
(i)  If the Contractor then determines that the subcontractor’s
actions or lack of actions pose & risk to ADH participants, the
Contractor shall immediately direct the subcontractor to
immediately remove that driver from transporting or having
any contact with ADH participants.

¢. Driver Conduct. The Contractor shall:
(1)  Ensure that all drivers:

(@  Actina professional manner at all times, and
(b)  Perform the required minimum levels of service as explained
in all subcontracts;

(2)  The Contractor shall apply the following standards to all drivers. All
drivers shall:

(a) Interact in & professional manner. This includes at a
minimum protecting ADH participant confidentiality,
avoiding offensive language/topics, maintaining an
appropriate professional relationship, and treating ADH
participants with respect;

(b)  Wear, or have visible, easy to read proper company
identification;

(¢)  Exit the vehicle to open and close vehicle doors when ADH
participants enter or exit the vehicle and provide assistance as
necessary to or from the main door of the place of

(d  Properly identify and announce their presence at the entrance
of the buildings at the specified pick-up location if 2 curbside
pick-up is not apparent, or with attending facility steff;

()  Assist the ADH participants in the process of being seated,
including the fastening of the seat belt when necessitated by
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the ADH participant's condition;
{f)  Confirm, prior to allowing any vehicle to procead, that:
(i)  ADH participants are properly secured in their seat

belts; and .
(i)  Wheelchairs are properly secured to the vehicle,
and
(i) ADH participants in wheelchairs are properly
secured in their chairs;

(&) Provide an appropriste level of assistance to ADH
participants, when requested, or when necessitated by the
S - = ADH-participant’s ‘mobility status and-personal -condition, - - -
including:

(#  Curb-to-curb,

(ii) Door-to-door,

(i) Door-through-door (excluding persenal residences,
with the exception that Contractor may enter the
lobby or common of a semi-private/communal
residence), and

(iv)y Hand-to-hand, or

(v)  Passage up and down stairs, without placing the
driver’s personal health and safety in danger;

(b) Provide support and direction to ADH participants as
required by the ADH participant's mobility status and
physical condition, such as: .

()  Movement of wheelchairs and mobility-limited
persons as they enter or exit the vehicle using the
wheelchair lift, or

(i)  Stowage by the driver of mobility aids and folding
wheelchairs; and

@) Be clean and maintain a neat appearance at all times.

(3)  Drivers or escorts shall not;

(e)  Make sexually impHcit or explicit comments, or solicit sexual
favors, or engage in sexual activity. Drivers or escorts shall
not respond to or encourage such behavior;

(b) Solicit or accept controled substances, alcohol, or
medications from ADH participants;

{c)  Solicit or accept money or additional business from ADH
participants;

(d)  Use alcohol, narcotics, or controlled substances, or be under
their influence, while on duty. Prescribed medication can be
used by a driver as long &s his/her duties cen still be
performed in a safe manner and the Provider has written
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documentation from a medical provider licensed to prescribe
that the specific medication will not impact the ability of the
driver;

(e)  Eat food or consume any beverage, other than water in a
closed container, while operating the vehicle or while
involved in ADH participant assistance;

(f)  Give food or beverages to ADH participants;

()  Smoke in the vebicle when ADH participants are present.
The no-smoking rule also applies to all ADH participants,
including ADH participants;

(R)  Wear any type of headphones while on duty;

® Be responsible for ADH participant’s personal i items; and

). . Attempt to_influence or restrain ADH_patticipants, their
families/guardians, or medical providers from making

complaints or reports regarding transporiation. This includes
refusing to give contact information.

d. Driver Verifications. The Contractor shall verify that drivers used for this
contract meet the terms and conditions of this contract and applicable
regulations. These verifications may be done simuitaneous with Contractor’s

Vehicle Inspections.

(1)  List of Drivers. The Contractor shall keep a list of drivers used for this
Contract, This list shall be updated monthly, For each driver, the last
date that the driver met the qualifications required by this contract shall
be noted. The Contractor shall assure that each qualification met can be
verified by original documentstion. The Contractor may add other
requirements to this list as the Contractor sees fit.

(2)  Initial Verification. The Contractor shall verify that each driver meets
the requirements of this contract, including the appropriate regunlatory
requirements, before that driver may serve ADH participants for this
contract.

(3>  Aunmual Verifications. The Contractor shall annually verify that each
driver used for this contract meets the terms and conditions of this
contract, including but not limited to review of Abstract of Driving
Record, training and testing as required by federal and/or state
regulations, and criminal background check.

(4  Random Verifications. The Contractor staff shall independently and
randomly verify the qualifications of five percent ( 5%) of the drivers
used for this contract annually,

(8  Contractor’s verification must include at a minimum both
field-verifications involving face-to-face contact with drivers
and also verifications of billings to ensure that the performing
drivers are properly qualified under this confract.

(b) If, during the course of random inspection, more than ten
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percent (10%) of inspected drivers do not meet requirements
of regulations or this contract, the remainder of the drivers
shall be verified.

(¢)  Drivers not passing these verifications shall be immediately
removed from serving ADH participants. Each driver shall
be re-verified before she or he may serve ADH participants
under this contract.

(5)  Complaint Initiated Verifications.

(8)  When an ADH participant makes a complaint about the
qualifications, safety or suitability of a driver, the Contractor
is responsible for:

()  Verifying the qualifications of, and investigating
the safety and suitability of the involved driver,

and

(i) Complying with the requirements of Section 1. ¢.
of this Exhibit,

(b)  Drivers not meeting the terms of this contract or applicable
regulatory requirements shall be:

()  Immediately removed from serving -ADH
participants, and :

(i) Remain so until deficiencies are documented,
corrected, and the driver is re-verified.

2. Transport Vehicle Standards.

a. The Contractor shall have the following with regard to transport vehicle
standards:

(1)  Mazintenance. The Contractor shall have written procedures to assure
that all transportation providers maintain vehicles and equipment to
meet the requirements of this Contract,

(2)  Standards. Vehicles and all components shall meet or exceed the
manufacturers, state and federal safety and mechanical operating and
maintenance standards for any and all vehicles and models used for
transportation of ADH participants.

(3)  Laws. Contractors’ vehicles shall comply with all applicable state and
federal laws including, but not limited to, the Americans with
Disabilities Act (ADA) and the Federal Transit Administration (FTA)
regulations.

(4)  Requirements. The Contractor shall require that all vehicles used in the
transport of ADH participants meet or exceed the following regulations
and safety standards, including their successors:
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(e)  Licensing requirements of the Washington Department of
Licensing (DOL),

(b)  Requirements of the Washington Utilities and Transportation
Commission (WUTC),

{c)  State and federal safety standards,

(d)  Regulations of the Americans with Disability Act (ADA),
and

(e)  Contract requirements.

(5)  The Contractor shall require that vehicles used in the transport of ADH
participants which fail to meet these standards:

(a) Be immediately removed from service,
T "7 (b) " BeTe-inspected before fhey are eligible to beused to provide T
transportation services for ADH participants under this
contract, for the specific mode for which they were removed.
An example would be disallowing a vehicle for wheelchair
use, but allowing that same vehicle for ambulatory use.

b. Vehicle

(1)  Asnnual. Al! vehicles shall be inspected before they are used to provide
. transporiation services. Inspections shall be done annually to ensure
that all regulatory requirements, including the Washington State
Department of. Licensing’s and the Washington Utilities and
Tramsportation Commissjon’s, are met.

(@  The Contractor shall supply MHS with a
schedule of inspections within the first thirty (30)-days the
contract year.

() Documentation of inspections done by other agencies will
suffice as long as the Contractor has access to it and this
Contract’s standards are met or exceeded.

(2> Rendom. The Contractor shell perform random inspections on a
minimum of five percent (5%) of the vehicles. If, during the course of
random inspection, more than ten percent (10%) of the vehicles in the
fleet do not meet regulatory requirements, the remainder of that fleet
will be ispected. Vehicles not passing these inspections shall be
immediately removed from service for ADH participants. Each vehicle
shall be re-inspected before it is eligible to return to service for ADH

participants.
(3)  Complaint Injtiated. In the case of ADH participant complaints about
the condition of specific vehicles, the Contractor is responsible for
confirming the condition of the involved vehicle. Vehicles found
deficient shall be immediately removed from service for ADH
participants, and remain so until deficiencies are corrected and vehicle
is re-inspected.
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c. Vehicle Requirements. ALl vehicles shall meet or exceed the following
requirements:

(1)  The Contractor shall ensure that transportation providers use a two-way
communication system linking ell vehicles used in delivering the
services under this Contract with the transportation provider’s major
place of business (dispatcher).

(a)  The two-way communication system shall be used in such a
manner as to facilitate communication and to minimize the
time in which out-of-service vehicles can be replaced or
repaired.

(b)  One-way pagers are not an acceptable substitute. A vehicle

____ o " 777 with an imoperative two-way commuiication Systém shall be
placed out-of-service until the system is repaired or replaced.

(¢) The Contractor shell ensure that its Contractors have
protocols to assure two-way communications. This can be
useful for handling communication ‘dead space’ and may
create opportunities for cost savings.

(2  The Contractor shall ensure that:
(8  All vehicles used in the transport of ADH participants:

(i  Are equipped with climate control' systems
adequate for the heating and ventilation needs of
both driver and ADH participants. Any vehicle
with a non-functioming climate control system
shall be placed out-of-service until repaired.

(ii) Have functioning, clean, and accessible seat belts
for each ADH participant seat position. Seat belts
shall be stored off the floor when not in-use.

{(iii) Have functional door handles on all doors.

(iv)  Have an accurate speedometer and odometer.

(v)  Have functioning interior light(s) within the ADH
perticipant compartment.

(vi) Have adequate sidewall and ceiling covering.

(vi) Have two exterior rear view mirrars, one on each
side of the vehicle.

(viii) Have one interior mirror for monitoring the ADH
participant compartment,

(ix) Have clean exteriors that are free of broken mirrors
or windows, excessive grime, rust, chipped paint
or major demts that detracts from the overall
appearance of the vehicle.

(x) Have clean interiors thet are free from torn
upholstery or floor covering, damaged or broken
seats, protruding sharp edges and shall also be free
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of dirt, oil, grease or litter.

(xi) Have the transportation provider’s name and
vehicle number prominently displayed.

(xii) Must have a bottom seat cushion, with the
exception of transit vehicles.

(b)  Smoke-free vehicles will be used for every transport mode
when providing services to ADH participants, and

{c)  All vehicles used for this contract must be free of smoke
residue.

3. Reporting Requirements. The Contractor shall document the following activities:

womee e 8- - Within.one (1) hour-of the Contractor. being notified, or.the first hour of the .. i
next business day, the Contractor shall notify MHS of:

(1)  Vehicle Accidents involving the transport of ADH participants, where
either of the following has occurred:

(a)  Persomal injury, or
(b)  Property damage in excess of two thonsand dollars
($2,000.00); and

(2)  ADH participant Health and Safety Incidents.

b. By the end of the next business day, the Contractor shall submit written reports
of accidents and incidents that:

(1)  Uses the initial report form provided by MHS,

{2}  Contains additional information to MHS as the Contractor becomes
aware of that information. As follow-up, the Contractor shall within
five (5) business days, submit to the MHS a written report that:

(8)  Details the event, complete with actions taken, and
(b)  Uses the report form provided by MHS; and
()  Informs the MHS ADH Manager in writing of the final
disposition of its investigation.
¢.  On a Daily basis, the Contractor shall:

(1)  Make all documentation required by this Contract available for audit or
review purposes 1o MHS or its designee.

(2)  Maintain documentation of trips requested for ADH participants to and
from approved medical services to include, at a minimum, the
following:

(a) ADH participant name;
(b)  Date and time of contact or request;
(0 Date and time for the provision of the requested
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transportation;

(d)  Level of transportation awthorized;

(e)  Pick-up location;

()  Destination;

()  ADH participant’s county of residence;

(h) Each ADH participant’s Personal Identification Code or
Asgistance Unit Number;

(i)  Each ADH participant’s mobility status; and

)] Each ADH participant’s personal capebilities. This does not
usually mean diagnosis, procedure or treatment codes;

d. Cn a Monthly basis, the Contractor shall:

o — . B b e (]) . Mﬂimainmonthlybilﬁng,ﬁiesthatjusﬁ&_, L R REE e ik § e | e meE i m——

(8)  The number of transports and costs, and
(b) Can be cross-referenced to actual trips with specific ADH
participants transported.
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Exhibit D
MHS ADH CANCELS / NO SHOWS POLICY

MultiCare £3 Adult Day Health
BetterConnected Transportation

Title: Cancels/Late Cancels/No Shows/Drop No Shows

Scope: Adult Day Health Participants

Policy Statement: There are specific criteria to be met related to transportation
cancellations and/or fransportation “No Shows” for Adult Day Health (ADH) participants
who ride the ADH Express.

Definition

“No Show” (NS) occurs when an ADH Express bus arrives within the designated pick-up
time and the participant is either not there, does not board the bus within five (5) minutes,
or cancels at the door.

“No Show Provider Fault” (NSPF) occurs when the transportation provider attempts to
pick up a participant despite having received prior communication from ADH that the ride
was to be cancelled.

“Drop No Show™ (DNS) occurs when & participant is transported to their residence and no
one is at the destination to receive them causing the participant to continue on route for a
later drop off.

“Cancel” (CX) occurs when a participant’s transportation trip is cancelled before 8:30AM
for AM participants and before 12:30PM for PM participants,

“Late Cance]” (CXL) occurs when a ride is not cancelled within the established time and
mileage parameters.

Time “Deadlines™ AM participant cancellations should be sent by ADH to the
transportation provider by 7:45 AM; PM participant cancellations should be sent by ADH
to the transportation provider by 11:45 AM each day.

“No Show Report”: A daily e-mail that is sent by the transportation provider at the
conclusion of each program’s busing to the ADH supervisor and other individuals at ADH
and Pierce Transit designees which provides a list of clients who have incutred a No Show
or a Late Cancel.
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Procedures

A. Cancels (CX)

1.
2.
3.
4,

Cancellations do not require a 48-hour notice.

Participants or caregivers are requested to inform Adult Day Health of cancels by
the established deadlines per the Riders Guide.

A voice message can be left 24-hours a day at the ADH main number.

ADH will communicate all cancels received via the Tramsportation Changes
workbook by the established deadlines: 7:45 am for AM participants and 11:45
AM for PM participants.

If a cancel is called in past the deadline, ADH staff will immediately notify the
transportation provider of the cancel by e-mail.

_The transportation provider dispatcher will call and notify the driver in an effort to

prevent the bus from incurring miles towards the cancelled participent’s residence.
The driver must indicate on the manifest the time that the notification of the cancel
was received from dispatch,

Next day cancels will be sent via e-mail by the close of business the day prior.

Cancels recoived after 8:30 am. for the AM program or after 12:30 p.m. for the PM
program, as per definition, are considered “Late Cancellations™.

‘When a cancel call is received after these deadlines, ADH will immediately e-mail
the cancel to the transportation provider in an effort to prevent mileage occurrence.
A Late Cance]l fee may be assessed by the transportation provider at the current
contracted rate when:

a. An e-mail notification of the cancel was received after 8:30 am for AM
participants and efter 12:30 pm for PM participanis AND the driver
receives notification of the cancel after milcage has already been incurred
(e.g. the bus has left their prior pick-up address and are in ronte to the
cancelled residence), or,

b. The canceiling perticipant is the first pick-up of the route and the driver receives
notification of the cancel while in route to the residence.

All Late Cancels must be indicated on the manifest designating the time and
mileage of when the notification of the cancel was received from dispatch in order
to be paid.

The Transportation provider should include any Late Cancels on the daily “No
Show™ e-mail sent to ADH and should include the client’s name and indication that
itis a Late Cancel,

All Late Cancels must be authorized by the ADH supervisor, or designee. This
authorization is communicated directly to Pierce Transit vie e-mail with a c.c. to
the transportation vendor.

C. No Shows (NS)
1. A No Show is incurred when a participant/caregiver has not cancelled a scheduled
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2. All No Shows must be clearly indicated by the driver on the manifest in order to be
paid.

3. A valid No Show will be paid based upon the current contracted rate.

4. The transportation provider will send a “No Show” e-meil listing the names of
participants who have incurred a No Show at the conclusion of each program’s

busing.

D. DProp No Shows (DNS)
1. A Drop No Show is incurred when a bus driver atterapts to deliver & participant to

their residence or final destination and no one is at home or available 1o receive
them.

2. The ADH supervisor, or designee, must verbally authorize a Drop No Show via
hone with the dispatcher at the time it ocours followed up by e-mail authorization
directly to Pierce Transit with c.c. to the transportation provider.

3. A Drop No Show will be paid based upon the curreat contracted No Show rate.

4. Stand-by rates can be assessed for minutes spent waiting at the residence beyond
ten (10) minutes while siterpts are made to contact the caregiver and coordinate an
alternate plan.

5. The ADH supervisor, or designee, must verbally authorize Stand-by minutes via
phone with the dispatcher et the time they are incurred followed up by e-mail
authorization directly to Pierce Transit with c.c. to the transportation provider.

6. The driver must indicate the Drop No Show, any stand-by minutes, and all other
details related to the failed delivery on the daily manifest in order to be paid.

7. All drop no shows will be included in the daily No Show Report identifying the
ADH staff who gave anthorzation.

E. Co pication of No Shows and Late Cancellation ients

The No Show and Cancellation guidelines are outlined in the Adult Day Health Express
Riders Guide which is provided to every participant at enroliment. ADH will make every
cffort to contact participants/caregivers when there has been a No Show or Late Cancel to
inform them of the incident and remind them of the policy. No shows that are incurred due
to fault of the transportation provider or ADH will not count against the participant.

F. Yiolations .

Participants who incur three (3) valid “No Shows” or Late Cancellations within a
continuous 30-day period will incur a violation and may be suspended from service.
Violations are counted within a rolling one (1) year period.

First violation ........ccv.su.u. 1 week transportation suspension
Second violation ............. 2 weeks transportation suspension
Third violation ............... Discharged from transportation

G. Suspension from Service
Suspensions are progressive. A suspension will not take effect for a minimum of five days

from the date of notice. Participants may still attend the Adult Day Health Center during
transportation suspension if private transportation is provided by the caregiver.
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H. Termination from Services
Once a participant has incurred three (3) violations against the No Show/Late Cancel

policy within & rolling one (1) year period, the participant is subject to termination from
transportation services.

L Appealing Suspension/Termination
Each participant has a right to appeal a decision to suspend or terminate services. All
appeals must be submitted in written form to:

Supervisor, Adult Day Health
PO Box 5200
MS: 6442-1-ADH
..... . .31585. MLKing, Jr. Way _
Tacoma, WA 98415
The Supervisor will notify the participant/caregiver of the final decision in writing within
five (5) ADH Program days of receiving the appeal.

Point of Contact: Supervisor, Adult Day Henlth Center

Approval By: Date of Approval:
Supervisor and
Quality Management
Original Date: 10/2012
Revision Dates: 8/2014; 10/2014; 12/2014
Reviewed with no Changes Dates: XXX XXX
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Exhibit E
MHS ADH Inclement Weather Policy

. Adult Day Health
MuitiCare A3 Transporiation

BetterConnected

Title: Adult Day Health Inclement Weather

Scope: Adult Day Health Staff, Participants, and Contract Transportation Provider

~ Policy Statement: Bus service to and from the Adult Day Heaith Center may be limited”
and possibly cancelled when adverse weather creates conditions hazardous for
participants, bus driver assistance, and vehicles.

1. - Check the weather report beginning at 5:00 AM.

2. Listen to school closure reports on the radio or television and Pierce Transit
Service announcements.

3. Be in communication with transportation provider by 6:00 AM for
recommendations on whether to operate a normal or modified schedule.

4. The Supervisor, in conjunction with the transportation provider, will make the
final decision as to whether to operate the ADHC as usual, on a modified
schedule, or to close by no Iater than 6:30 AM.

1. Update the voice mail message no later than 7:00 AM informing participants
and staff of a modified schedule or closure.

1. Coordinate with transportation provider to amange early rides home for
participants.
2. Contact participants’ homes potifying caregivers/families of early program
dismissal.
8. Some locations may require caregiver/family assistance from bus to
door.
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¢ Adnlt D

i. Communicate

th Center th HC Supervisor

with the transportation provider and make a decision by 6:45

AM that Center will be open.
2. Update the voice mail message no later than 7:00 AM informing participants
and staff that the ADHC will be open as usval. The message will include:

a. Notice
i

vil.

to caregivers:

1t is the caregiver/family responsibility to notify the ADHC if
the participant will not be attending the program.

Every attempt will be made to continue wheelchair-accessible
service, however, sand and salt can interfere with the lift
mechanism,

If the participant’s trip starts or ends on a hill or side street, the
transportation provider(s) van may not be able to get there if
the street is not safe to travel.

Sidewalks, driveways, and ramps must be cleared so bus
drivers can safely assist participants. _
Caregivers must remain home until bus driver picks up
participant.

Caregivers must be reachable by ADHC staff in case of early
dismissal.

Some locations may require caregiver/family assistance from
bus to door.

Point of Contact: Director, Adult Day Health Center

Approval By: Date of Approval;

Adult Day Health Director, Supervisor

and Quality Manspement

Criginal Date; 03/2010

Revision Dates: 12/2010; 10/2012; 12/2012; 9/2014; 12/2014
Reviewed with no Changes Dates: XXX XXX : :
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Exhibit ¥
MHS ADH No One Home to Receive Policy

Adult Day Health

MultiCare &3 Transportation

BetterConnected

Title: No One Home To Receive Participant

. Transportation Provider

Scope: Adult Day Health (ADH) Staff, Participants, Caregivers, and Contract

Policy Statement: There is a defined process to follow when an ADH Express
bus arrives at the participant’s home, no one is home to receive them, and
alternate delivery plan is needed.

Procedures

1. Notify dispatch.
2. Re-board the participant to ensure the participant’s safety while waiting
for instructions from dispatch,
B. Prior to Contacting the Adult Day Health Supervisor, or designee. the
Dispatcher will; -

1. Remain in contact with the bus driver.

2. Call the participant’s address, primary telephone number and emergency
telephone number(s) listed on the cwreat Adult Day Health (ADH)
master client file,

a. Time allowing and as appropriate, dispatcher will call Pierce Transit
at 253.581.8100 and ask a SHUTTLE Customer Service
Representative (CSR) to check the client files for additional
emergency contact numbers. The SHUTTLE CSR line is staffed 6:00
AM through 7:30 PM daily.

3. Determine the status of the caregiver and their ability to receive the
participant, .

4. If unable to reach the caregiver or if determined that the caregiver would
be unable to reach the home within a short, specified period of time,
dispatcher will contact ADH to notify and discuss options.
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C. The Dispatch Office Will Communicate with Adult Day Health Personnel

1. Call main ADHC number during staffed ADH howrs: Monday through
Wednesday, 7:30 AM-7:00 PM and Thursdays, 7:30 AM-4:00 PM; outside of
regularly staffed hours call the ADH Supervisor or on-call staff at the numbers
provided. :

2, Notify ADH of no one being home to receive the participant and inform ADH

of steps taken to reach participant contacts.

Verify the drop-off address and phone numbers with staff as appropriate.

During the ten (10) minute grace period at the residence, and after consultation

between dispatcher and ADH, two options are available:

.. If caregiver arrives prior to bus leaving residence, the driver will deliver
participant to care giver.

b. If carcgiver does not arrive prior to bus leaving residence, ADH will give
verbal authorization to re-route and deliver remaining participants on board.
Once a bus has left the residence there is no time guarentee as to what time
the bus will return.

5. Duwing the re-route period, dispatch will continue to attéempt to reach the

caregiver and coordinate with ADH so that by the conclusion of the route there

will be a determination whether the bus returns to the participant’s residence or
to ADH.

Refer to the Drop No Show and Stand-by policies.

Ensure that the DNS and any stand-by minutes are noted on the manifest in

order to be paid.

8. Transportation provider may bill for the drop no show (DNS) plus any
stand-by time beyond the ten (10) minute grace period based upon the current
contracted rates.

D. If the Participant’s Caregiver/Family Arrives Home, the Dispatcher will:

.. 1. Adjust the route drop off sequence as appropriate. Bus will proceed to end of

the route if retumning to the DNS residence is deemed disruptive to other

participants.

Notify the ADH Supervisor, or on-call staff, of the ttip completion.

Ensure that details including times and mileage incurred between the last drop

and return to the residence are logged on the manifest by the driver in order to

be paid.

4. Transportation vendor may bill for the return trip to the DNS residence at the
standard zone rate based upon the current contracted zone rates.

&

Bo

)

E. icipapt’s Caregiver, ily Does Not Arrive me, the
Dispatcher will:
1. Notify the ADH Supervisor, or on call staff, of the trip status and obtain
verbal authorization to initiate a special transport.
2. Imstruct the bus driver to transport the participant back to ADH.
3. Communicate with the Supervisor or on-call staff to coordinate the drop off
time so that proper staff can be available 10 receive the client.
4. In rare circumstances, the special transport may be to another address.
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5.

N

Once the participant is safely delivered, the driver will terminate the
special trip and return to base making sure that the special transport,
including times and mileage incurred between the last drop and retum to
ADH, are logged on the manifest in order to be paid.

Refer to the Special Transport policy.

The transportation provider may bill for the special transport based upon the
current contracted special transport rates.

F. ADH Staff Will Retyrn to ADH and Will:

L
2.

~ vehicle.

Meet the bus driver and take responsibility for the participant.

Contact the caregiver and request that they pick up their participant. If they are
unable to meet this request, other transportation options will be explored.
Under no circumstance will a perticipent be transported in a private staff

Wait with the participant until an authorized individual arrives to transpott the
participant home; or take appropriate action if caregiver/family cannot be
contacted in a reasonable amount of time after consultation with Supervisor.
The ADH Supervisor or ADH Case Manager will follow up with the
perticipant/caregiver to discuss the event and how to prevent a reoccurrence.
The ADH supervisor will determine if the special transport fee should be billed
to the participant/caregiver.

Any recouped special transport fees will be adjusted on the following month’s
Pierce Transit invoice.

Point of Contact: Supervisor, Adult Day Health

Approval By: Date of Approval: 10/2012
Adult Day Health Director, Supervisor
and Quality Menagement

Original Date: 03/2010
Revision Dates; 12/2010, 10/2012, 10/2014;

Reviewed with no Changes Dates: 122014

XXX; XXX
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Exhibit G
MHS ADH Requesting Rides, Changing Rides, and Delayed Rides Policy

MultiCare £3 Adult Day Health

BetterConnected

Transporiation

Title: Requesting Rides, Changing Rides, and Delayed Rides

Scope: Adult Day Health (ADH) Participants, Caregivers, ADH Staff, and

Contract Transportation Provider

Policy Statement: There are specific procedures to follow related to
requesting/changing rides to and from ADH and when transportation services are
delayed.

Procedere

A. REQUESTING RIDES
ADH staff will communicate all ride requests to the transportation provider:

L.
2.

3.

A 48-hour notice is required to schedule a new ride.

Transportation provider will accommodate all ride requests as defined by current
contract.

If a new ride or change is requested by the participant or caregiver less than 48-hours
in advance of the ride, ADH will communicate the request by e-mail to the
transportation provider. The transportation provider may accommodste the request,
but are under no obligation to do so. -

B. CHANGING RIDES
ADH staff will communicate all ride changes to the transportation provider:

1.
2.

3.

C.D

A 48-hour notice is required when changing a ride and the change involves the
creation of a new ride, a change of day, a different program, or different address.
Permanent and Temporary changes will be communicated via e-mail in the
Transportation Changes Excel workbook under the “month” tab,

If a change is requested by the participant or caregiver less than 48-hours in advance
of the ride, ADH will communicate the request by e-mail to the transportation
provider. The transportation provider may accommodate the request, but are under no
obligation to do so.

11} ES

Notification of Delayed Rides will be communicated by the transportation provider:

1.
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other circumstance, the transportation provider will commmicate to ADH the cause
of the delay, the names of the affected riders, and the anticipated amount of time
delay.

2. When an outbound van will be delayed by more than 15 minutes due to any of the
above circumstances the transportation provider will notify the caregivers of other
riders to inform them of the delay and provide an anticipated delivery time for each
participant. The transportation provider may request assistance from ADH staff to
make these notification calls; ADH will assist if availabie.

Point of Contact: Supervisor, Adult Day Health Center

Approval By: Date of Approval:
Director, Supervisor and

Quality Management

Original Date: 09/2014

Revision Dates: 12/2014;
Reviewed with no Changes Dates: XXX XXX
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Exhibit H
MHS ADH Special Transport

MultiCare 43 s

BetterConnected

Title: Adult Day Hesaith SPECIAL TRANSPORT AND STAND-BY

Scope: Adult Day Health Center (ADH) Staff, Participants, Caregivers, and Contract
Transportation Provider

Policy Statement: Special transports may be scheduled for ADH participants in emergent
situations.

Definition

Speciel transports are unexpected and last minute transportation arrangements that fall
outside of the regular scope of service and made for a participant who needs to leave the
ADH Center for an emergent reason or when the participant must be returned to ADH when

there is no one home to receive.
Procedures

A. Acute Emergeucy
In the case of an acute medical emergency the 911 system will be activated and the
participant transported by emergency services if deemed necessary. '

B. Non-Acute Emergenciecs

Special transports may be required when a participant has a non-emergent medical issue, is
too ill to remain at ADH, or has other issues which prevent him/her from being able to
remain at the center. When one of these issues arises, ADH staff will contact the caregiver
and request that they pick up their participant. If they are unable to mect this need a special
transport will be requested.

C. No One Home To Receive

Refer to policy: No One Home to Receive Participant.
D. Special Transports

1. Special transports must be avthorized by the ADH Supervisor, or designee, in advance of the
ride on a cese by case basis,

2. Special ftransport arrangememts will be communicated via telephone between the
transportation provider and the ADH supervisor, or designee.

3. Verbal authorization will be provided to the transportation provider with a subsequent e-mail
authorization by ADH sent to the fiscal agent, with a c.c. to the transportation provider,
within 2 days.

4. The details of all Special transports must be indicated by the driver on the manifest in order
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to be paid.

If no one is home to receive and there is a successfiil re-route back to the residence, the
transportation provider may bill for the retum trip to the residence based upon the current
contracted zone rates (not a special transport fes),

All Special transports will have a follow up e-mail initiated by the transportation provider
and sent to the “iransportation changes distribution list” communicating the name of the
ADH staff who authorized the Special Transport and a summary of the circumstances.

Special transport fees can be assessed:
1.

»w

In the case of a non-acute emergency when a new ride is scheduled thet is not a part of the
regular ADH daily scheduled pick up and/or drop off route. This does not inciude delivering
a participant to their scheduled drop address after a Drop No Show.,

between the starting point of the special transport and ADH, paid at the special transport rate
set forth in Ex. A.

Mileage and times must be indicated on the manifest in order to be paid. _

Costs incurred due to a special transport may be billed to the participant/caregiver by ADH.
Any special transport payments received by ADH will be deducted by ADH on the following
month’s Pierce Transit Invoice.

Stand-by F
Stand-by fees can be assessed:
1

.

2,

3.

For minutes spent coordinating a Drop No Show/No One Home to Receive beyand the ten
{10) minute grace period. e 73

When there is an incident on the bus, such as a medical emergency where the bus would need
to pull off the road, return to ADH, or cali 911,

The ADH supervisor, or designee, must be notified via telephone when a bus initiates stand-
by time,

Verbal authorization will be provided to the transportation provider with 2 subsequent e-mail
authorization by ADH sent to the fiscal agent, with & c.c. to the transportation provider,
withia 2 days.

All stand-by minutes must be indicated in detail on the daily manifest in order to be paid.

Point of Contact: Supervisor, Adult Day Health Center

Approval By: Date of Approval:10/2012
Director, Supervisor and '
Quality Management

Original Date: 10/2012

Revision Dates: 8/2014; 10/2014; 12/2014
Reviewed with no Changes Dates: XXX: XXX ]
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Exhibit I
Definitions

Adult Day Heaith (ADH): referstod:ergamopmtcdbyMHSwhmpaxﬂmpantsmtobe
transported to and from.

Accident: The term "Accident” is defined as ANY contact between a contractor vehicle and eny
other vehicle, person or object whether or not there is any damage or injury, this includes
ADH participant falls, trips, etc. For the purposes of accident ANY contact is further defined as
any unusual contact such as but not limited to trips, falls, seizures, and/or combative behavior.

T All Weather: Refers to the contracior being able to provide transport in’ inclemient weathiey
conditions. An inclement weather policy is listed as Exhibit E,

Americans with Disabilities Act of 1990 (ADA): The term "Americans with Disabilities Act”

or "ADA" means the statute enacted by the United States Congress as Public Law Number 10

Contractor: The term “Contractor” means the  individusl, firm, company, corporation,
partnership, or association executing the Contract as an entity providing the services.

Contractor Authorized Representative: A represcntative designated by a contractor to represent

their interests in this proposal.

Days, Business: The term "Business Days" means Monday ~ Friday, 8:00 AM - 5:00 PM,
exceptMHS recognized holidays.

Days, Calendar: The term "Calendar Days" means Sunday through Saturday.

Days, Program: The term "Program Days" means days on which the Center sees Participants,
currently Monday - Thursday exoeptMHSrecognuedhohdays

Digpeatch: The term “Dispatch” means the function of assigning, including through daily
manifests, radio communication, revenue vehicles and Drivers to cover scheduled ADH trips.

Daily Schedule: The term "Daily Schedule” means the lst of ADH participant trips provided
by MHS staff to the Contrector for participant transport services. The daily schedule includes,

at a minimum, the following information: customer name, pick-up and drop-off addresses,
program schedule and mobility equipment used by the ADH participant.

Federal Tramsit Administrati : The term "Federal Transit Administration” means the
Federal Transit Administration of the United States Department of Transportation or its
successor entity.

Incident: The term "incident” is defined as when the vehicle becomes immobik because of
unforeseens surfice conditions ie. ground is soft, rain, etc., or any ADH participant related
issues that would cause the bus to be immobile. For the purposes of incident ANY ADH
participant related issues is further defined as any vunusual contact such as but not limited
to trips, falls, seizatres, and/or combative behavior,
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Late Trip: The term "Late Trip" means any trip performed outside of ADH's ninety (90) minute
window. A trip performed any time before or ninety-one (91) minutes after the scheduled
pick up window would be considered a late trip.

MultiCare Heakth System (MHS): refers to the network of health providers including hospitals,
physician clinics, urgent care centers and Adult Day Health.

Non-Emergency Medical Transportation (NEMT): refers to all Medicaid funded - medical
transport that is not emergency.

On-Time Performance: The term “On-Time Performance” means the operator has the
ADH participant "on board" the vehicle within the pick-up window as defined by MHS,

— ADH participants: refers to MHS Adult Day Health participants, who are to be transported from
their place of origin in Pierce County and the ADH center located at 6442 South Yekima Avenue,

Tacoma.

Rick Up Window: The term "Pick Up Window" refers to the 90 minute pick up window for the
AM or PM program for all Pierce County participants. If the vehicle arrives anytime during this
window, it is considered on time. .

Schedule: The term "Schedule” means the sequence of the daily pick-ups and drop-offs that
instructs the vehicle operator regarding required times of ADH participants.

Service Hours: The term "Service Hours" means the time that begins when & revenue vehicle
kaves the yard for the first pick-up on a menifest and that ends when the revenue vehicle
renmmns to the yard afier completion of the lest trip on the manifest, provided, however, that
service hours do not include those times when a revenue vehicle is out of service for vehicle
operator's break, hunch, refucling, mechanical breakdown or other operational variation which
would remove a vehicle from availability for revenue service.

Special Trapsport: The term Special Transport means the transportation of a participant
outside the pormal moming or ecvening progmm pick-up/on-time window: individual
participant requesting early program dismissal, or individval participant requesting late
program dismissal. Excludes early dismissal due to inclement weather.

Standby Time: The term Standby Time refers to the time an operator spends at a participant's
destination and no one is there to receive the participant. The operator has notified Contractor

dispatch and is awaiting instructions.

Support Vehicle: The term "Support Vehicle" means any vehicle needed to support the
operation and maintenance of trensportation services provided in accordance with the
Contract, including, but not limited to cars, vans, tow trucks, lift equipped vans, and service
trucks.

Tvip: The term "Trip" means the onc-way movement of a ADH participent from that
individual’s origin to his or her destination.

Trip Time: The term "Trip Time" means the amount of time scheduled for one revenue vehicle
to complete a trip.
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... PRI B @ Secton &
wsooT -
Assignmants and Subcontraets
'A. Unfess otherwise suthorized In advance and in writing by WSDOT., the CONTRACTOR will not assign sny portion of tha
Project or exccuie any conbruet, amendment, or change order thereto, or abligate itseif in any maaner with any assigpee with
respect i6 It rights and responsibilities under this AGREEMENT.

B. The CONTRACTOCR agress to inclode Sections 8 through 25 of this AGREEMENT in each subcontract Fnaneed in whols
or in part with federal assisance provided by FTA: and in ail contratts it cnters into for the employment of any individuals,
procursment of any matesinls, or the pesformance of any work to be sceomplished under this AGREEMENT, subject to the
limitstions set forth in Sections 19, C.3 gnd D.3 of this AGREEMENT. It is further agreed that thase clauses shall not be
modified, except to identify the subconmactor or other person or entity that will be subject 1o its provisions. !n eddition, the
following provision shall be included inany udvenin:me:u or invimtion to bid for any progurement by the CONTRACTOR

under this AGREEMENT:

Starement of Financlal Assinance;
This AGREEMENT is subject fo a finencial assistance contract beiwevn the Weshington State Departaent of
Transportation end the Federel Transit Adninistration and the appropriarions of the State of Washington.

Sectlon 7.
Reports . *

shall prepare reports regarding services provide@lpursuanihy this AGREEMENT and other related
of time end with such frequency gefiiracibheflin WSDO's “Guids to Managing Your

The CONTRACTOR

o
Transporiation Gl

Passenger Trips provided -
Project Service Hours provided
Projec! Service Miles provided
Merrative Progress Report

Financial status of the project :
Drug Abuse and Alcohol Abuse Testin
Goods end services purchesed froo DS

N

o s required in this AG
dvanfi¥ed Business Entecprises (DBE's)

Section 8
General Compliance Assursmce

The CONTRACTOR agrees @ give reasonable gusrantess that it and its subcontractors, lessses and any third party
contraciors under this AGREEMENT, will comply with ull requircments tmpased by, or purssant to, the Federal Transit Act
including any amendments theret, and the Federal Regulations. The CONTRACTOR agrees to comply with the provisions of

- 49 CFR Purt 12 or 49 CFR Part 19, whichever Is applicable, and the “Common Ruls™ as defined In OMB Clrcular A-87. The
CONTRACTOR agrees that the United Sites, any agency thereof, WSDOT and any of WSDOT's repras=mtives, have not

" only the right to monitar the comptiance of the CONTRACTOR, with the provisions of this Assurmnce, but also have the right
1o seek judicial enforcement with gard t0 any matter adising under the Federal Transit Act, the Federal Ragulntions, and this
Assurance. :

Sectlon 9
Purchases

The CONTRACTOR sholl make purehases of any incidental goods or supplies escential to this AGREEMENT through
procirement procedures approved In advance by WSDOT and consisient with tha following provisions: :
A. Geners] Procarement Requirsments. The CONTRACTOR shall comply with third party procurement requirements of
49 USC chapter 53 and other applicable Federal laws ja effect now or as subsaquently enncted; with USDO'T third posty
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) procurement regulniions of 45 CFR § 12,36 or 49 CFR § 19.40 through 19.48 and other applicable Federal regulations

pertaining o third party procurements and subsequent amendimznts thereto. The CONTRACTOR shatl 4lso comply with the
‘provisivas of FTA Circafar 4220.1F, “Third Party Conzacting Guidance,” November 1, 2008 and with on y subsequent
amendments thereto, excepl to the extent ETA determines otherwise in wrilag. which by this reference nre incorparated
herein: and any reference therejn to “Grantes™ shail mean CONTRACTOR. .
B. Full and Open Competition. In accordunce with 49 USC § 5325, the CONTRACTOR ngrees to conduct alf procurermnent
transactions in a manner that provides full and open competition as deteanined by FTA.
C. Preference for Unkted States Products and Services. To the extent epplicable, the CONTRACTOR agrees tv comply
with the following U.S. preference requinaments

L. Buy America. The CONTRACTOR agress to comply with 49 USC § 5323(j). with FTA regulations. “Buy Americn

Requirements,”™ 49 CER Part 661, and any latar smendments thereto.
2. Cargo Preference—Use of United States-Flag Vessels, The CONTRACTOR agrees [ comply with 46 USC §

55305 and U.S. Maritime Administmtion regulations. “Cargo Preference—U.S.-Flay Vessele.” 46 CFR Part 381, ta the extent
those regulations apply to the Project.

3. Fly Ameriea. The CONTRACTOR undersiands nnd agrees that the Federal Government will not participste in the
costs of international air transportation of any persons involved in or property achuired for the Project unfess that sir
transpartation is provided by U.5.-flng eir careers to the extent service by U.S.-flag air casviers is available. in sccordance with
the Taterrationa! Air Transportation Fair Competitive Practices Act of 1974, as amended, 49 USC § 40118, ond with U/.5. GSA

regulutions, “Use of United Swates Flug Alr Corriers,” 41 CFR §§ 301-10.13 through 361-10. [43.
D. Preference for Recyeled Products. To the extent applicable, The CONTRACTOR ngrees 1o comply with US.

Enviroamentul Protection Ageacy {U.S. EPA), “Comprehensive ProcuremengGuideline for Products Conteining Recovered
Matzrials™, 40 CFR Part 247, which implements section 6002 of the Solid Z0THERE 8] Azt, ns amended by the Resouree
Conservation and Recovery Al as amended, 42 USC § 6562, A R

compelitive preference for products and services that cons
efficient. escept to the exient that the Federn} Govern et el Pk
E  Geographic Restrictions.” The CONTRACTOR sfhees B not use 8 i st
cxpressly mondated or encouraged by federal ssatute or 293 per

F. Government Orders. {ncaseany vl et h;Hl¥ns
Equipmear. or any part thereof, or the PA, 5 Rer FREH
in corrylng out such order and wilt errnngdiilx lFiness 5
order.

G

: Section {0
¥ Charter Servies Operations
The CONTRACTOR agrees that nejther it nor any public transportation operator performing wark in connéction with a
Project financed under 49 U.S.C. chapter 53 or under 23 US.C. 8§ 133 or 142, will engage in charter sesvice opemiions,
excopt as authorized by 49 (1.5,C. § 5323(d) and FTA regulations, “Charter Sarvice.” 49 C.E.R, Part 604, and any Charter

Service regulations or FTA directives that may be isseed, except © the exient that FTA delenmines otherwise in writing. The
i Certifications and Assuraaces is incorporated

s subrecipients, lessess. third party contractors, or ather participants i the Project provide: (2) the definitions of FTA's
Charter Service regulations will apply to the CQ iclati

CONTRALCTOR, subrecipieat, fessee. third party contracior. or other paticipant in the Project operating public transportation

under the Projert from receiving Faderal fisancil essistance from FTA, or withholding an amount of Federal assistance as sat
forth in Appeadix D m those regulations. .
Section 1]
Schbool Bus Operations

The CONTRACTOR agrees that neither it nor any public irsnsportation operator performing work in connection with =
Project financed under 49 U.5.C. chapter 53 or under 23 U.S.C, $§ 133 or 142, will engage In school transporation operations
for the tronsportation of studemts or school pessonnel exclusively In competition with privere school traasportation operators,
except as authorized by 49 U.5.C. §§ 5323(F) or {g), as epplicable, and FTA, regulations, “School Bus Cperations.” 49 CFR
Part 605 10 the extent consisient with 49 US.C. 8§ 5323(0 or (g}, in accordunce with eny School Transportation Operations
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regulations or FTA directives that may be issued at g lnter date. except 1o the extent thar FTA. determines otherwise in writing.
The School Transportation Operations Agreement the CONTRACTOR hos selected in its latest annual Certifications and
Assuranues Is inscorporated by reference ond made purt of the Grant Agreement or Cooperative Agreement for the Projecy. [f

Pact B03, to the extent those regulations are consistent with 49 U.S.C. $3 5323(7) or {g). the CONTRACTOR understonnt, coi
agress that: {1} the requirments of FTA's School Bus Operations rzgulations, 40 C.F.R. Pant 603, 1o the exten? consistent with
19 US.C. §§ 5323(h or {g), will apply io oay whool transportation service it oc iis subrecipients. lessees. third pany

cuntracior, or other porticipants in the project provide, (2) the definidons of FTA's School Bus Operations regulations will
apply % the CONTRACTOR's schoot transportation operations. and (3) iF there {5 9 violation of FTA’s School Bus Operutions
will bar the CONTRACTOR. subrecipient, lassee,

regulativns to the &xtent consistent with 49 U.S.C. §§ 323N or (g ). FTA
thir? gerty contractor. or other Project pasticipunt opersting public transpurarion rhat has violaed FTA's School Bus
Opemtions regulations. 49 C.F.R. Purt 605, 1o the exient consisterk with 49 US.C. §§ 5323tF or (%), from receiving Fedenal

tronsil assistance i an amount FTA comsiders oppropriate.

Section [2
Incorporation of Federnl Terms

Bishuns contnined in this AGREEMENT.
cpmply with any WSDOT request, which

By wi Tt applicsble FTA regulations. policics,
5 AGREEMENT and o jnctude 83y mmandments
SSNTRACTOR'S failure 1o so comply shafl constitute 8

The CONTRACTOR shall not perform any act, fall o perfiaf®
would cause WSDOT 1o be in violatian of tny FTA =ifhor &udi
B. Federol Changes. The CONTRACTOR shal YN,
procedures and directives. whether of, = siLE
promulgated by the'FTA, during the tert]
mazerial breach of this AGREEMENT.

A, WSDOT and the CONTRACTOR acknowledge and ogree that regardless of any concurrence or upprovaj by the Federa!

ment
unless it provides is expresy written consent. The Federat Government skal) not be subj
the CONTRACTOR, subcontractur, lesses, or any other porticipant at apy tier of the proj
AGREEMENT) pertaining 1o any mater resolting from this AOREEMENT.

consent. notwithstanding Its concurrence in, or approval of, the sward of any contract or subcontract or the solicitations
thereoll The CONTRACTOR hemeby agrees 1o fnclida this Provisioh in al) coptracts #t ensers ima for the employment of any
individuals. procorement of zy mamrials, or the performance of any work 1o be accomplished under this AGREEMENT.

Secticn 14
Perzouaf Liubility of Publie Officers

No officer or employee of WSDOT shall be pevsonaily lisble for any: acts orfailure 10 act in connection with this
AGREEMENT, it being understood tat in such maers they are acting solely as sgents of WSDOT.

Sectlon 15
Ethies

A, Code of Ethics. The CONTRACTOR agress’to maintain a written code or standards of conduct thar shall pavern the
performance of s officers, emplayees, board members, oragents engaged In the awaerd and administration of contructs,
subagreements, leases, thind PaTTY COMMCS, or Other arrangements spported by federal assistance. The coda or standards shall
provide that the CONTRACTOR s officen, employecs, board members, or agents may neither solicit nor accept grotuities,
favors, or anything of monstary valuz fiom any present or potential subconmractor, lessee, sub-recipient, or participant at any
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tier of the Profecr, or agent thereof. The CONTRACTOR may set dv mininis rules where the financial Interest is not

substantial, or the gift Is a1 nnsolicited Itern of nominal intrinsie vaiue. These codes or standards shall prohibit the

"CONTRACTOR's officers, employees, bosrd members, or agemes from using their positions for 8 purpose that constitutes pr

* of money in any lorm whatsoever o eny

preseqs the appearance of persona! o organizationst conflict of interest or personal gain, As permitred by sinie or local Jaw or
reguistions, such code or standards shall include penalties, sanctions, of other disciplinary actions for viotatlons by the
CONTRACTOR s officers, employees, board members, or agents, o by subcontractars, lessees, sub-recipients, other
participanis, or their agents, The CONTRACTOR must fully comply with all the requirements and obiigations of chapser 42,52

RCW that guvern ethies in state and locat governments.
[.  Personel Conflict of totersst. The CONTRACTOR's code or standards shall prohibit the CONTRACTOR s
yees. officers, board members, or agents from pasticipating in the selection, award, or sdministration of & contract
supported by Federa! Funds ifa real or apperent conflict of interest would be Involved, Such & conficr would arise when sp y of
the PARTIES set forth below has & fisancizl or other interest fn the firm orentity selected for award: -
& The employee, officer, board member, of agent; :
b. Any member of his orher immediste family;
€. His or her parmer; or
d. An orgenization that emplays, or is sbout 1o employ, any of the above. F .
2. Orgasizational Confitct of Interest. The CONTRACTOR's cods or smndard of conduct must include procedures
for identifying and preventing real and pparent arganizational confiicts of interest. An organizarional confict of interest exists
when the nature of the werk to be performed under 2 propased third party contraci, subagreement; lease, or ther arrangement .
at any tier may, without some restrictions on Bure activities, result in en unfair competitive advantage to the third party

contractor or impair jts obectivity in performing the werk under this AGR ERNGM
B. Debarment and Suspension. The CONTRACTOR agrees to complyfiing asides the compliance of ench sub-recipient,
lessee, third party contractor, or other participant at any tier of thaveeoiackl 4uiremants of Execurive Orders Nembers
12549 and 12689, “Debarment and Suspension, "3 USC § S5 o

Suspension and Debarment™ 2 CFR Part 1200, which ppliiing
snd Budget (U.S, OMB} “Guidelines m Ageneies on (

CER Part 180. The CONTRACTOR sgrees i ‘
participants af any tier of the Project

{ progfsions of U.5. Offics of Managemen
EerTeTENS Suspension (Non-procurement),” 1
yPients. lessees. thind pasty contractors. and other
Ricd" Ppiasiitsting System™ at hitp:lepls. yuv/ before eaterag ino
any third subagreement. feass; third pa oL, £ iipngement in conoection with the Project.

C. Bonus.or Commission. The CO TserasiBial it has not pald, and sgrees not to pay, any benaus ar commission
e il Wssistance for this Project.

D. Relstlonshlps with Employess and L cars 8 WSDOT. The CONTRACTOR shall not exend any loga, gratuity or gifi
spplayee or afficer of WSDOT, nor shaf! the CONTRACTOR rent or purchase any
‘Equipment and maverials from any employee or officer of WSDOT,

E. Employntent of Former WSDOT Employers. The CONTRACTOR hereby warrsnts that it shall not engage on a full,
pust-time, or other busis during the period of this AGREEMENT, sny professional or technical jersonne] who are, or have
been, at any time during the period of this AGREEMENT, in the employ of WSDOT without writen consent of WSDOT, .

F. Restrictions on Lobbyig. The CONTRACTOR agrees to: .

1. Comply with 31 USC § £352(a) and will not use Federal nssistance 10 poy the costs of infloencing any officer or
ermplayes of a Federal agency, Member of Congress, officer of Congress or employee of a member of Congress. in connection
with making or extendiag the Grant AGREEMENT or Cooperative Agreements and

2 Comply.aﬂmmﬂhmhywhmbmmﬂmﬂm&hl&mumyﬁumm T an 2y
Tier, with spplicable requirements of USDOT regulations, “New Restriction on Lobbying™ 49 CFR Pan 20, modified a5
necessary by 31 USC § 135% aod . I

3.. Comply with federal stattory provisions o the exsent epplicable probibiting the use of Feder! assistance Funds for
sctivities designed to inflsence Congress or & state Jegishnme on legictation Or appropriations, except through proper. official
channély. .

G. Employee Palitical Activity. To the extent applicable, the CONTRACTOR agrees to comply with the provisions of the
“Hatch Act,” 5 USC 3§ 1501 through 1508, ané £3 7324 = 7326, and Office of Personnel Mansgement regutations, “Paliticat
Activity of Stateor Loca] Officers ar Employess, 5 CFR Part 151. The “Haich Act” limits the pofitical activities of state and
focal agencies end their officers and employess, whose principal employinent actlvities are financed in whale or in part with
Federal Funds including s loan, gram, or cooperative agreement, Nevertheless, in sccordance with 49 USC § 5307 (k}2XB)
snd 23 USC § 142(g), the "Hatch Act™ does not Epply to & nen-supervisory employee of 3 public transportation system (or of
any other agency or exnity performing reluted Amctions) receiving assistance pursuant to the SAFETEA-LU provisioas end/or
receiving FTA sssistance to whom the "Hatch Act” dies noy otherwise apply,

H. False or Frandutent Statements or Cleims. The CONTRACTOR acknowledges and agrees that:




1. Civil Fraud: The Program Fraud Civil Remedies Act of 1986, as amended, 31 USC §5 3801 &t seq., and USDOT
regulatiphs, “Program Frod Clvil Remedies.™ 49 CFR Part 31, apply to its activities In connection with the Project.

Accordingly, by executing this AGREEMENT, the CONTRACTOR certifies or affirms the truth fulness and accuracy of each
staement it has made,  makes, or it mey make in connection with the Project covered by this AGREEMENT, Inaddition to
other penalties that mey spply, the CONTRACTOR also acknowledges that if it makes a false, fictitious, or Fsudulent claim,
stateraent, submission, or certification to the Feders! Gowernment, the Federal Govemment reserves the right to imgose the
pensliies of the Program Fraud Civil Remedies Actof 1986, as amended, on the CONTRACTOR 1o the extent the Federal
Govemment deems sppropriste,

2. Criminal Faud: 1fthe CONTRACTOR takes o false, fictitious, or Fraudulen? claim, Statement, submission,
centification, assurance, or representation to the Federal Govemment o includes & fulse, fctitious, or fraudulent statement or
representation in any agreement in connection with this Project sinhorized under 49 USC Chapter 53 or sny other federa} inw,
the Federal Governmen! reservés the right 1n impose on the CONTRACTOR the penatties of 49 USC $5323(1), 18 USC § 100}
or ather epplizable Federal law to the extent the Federal Government deams appropriate.

L. Trafficking in Parsons. To the extent applicable, the CONTRACTOR agrees to comply with, and assures the complimnce
ofeach subrecipient with, the requirements of the subsection 106(g) of che Trafficking Victims Prowection Act of 2000 {TYPA),
as xmended, 22 USC § 7104(g), and the pravisions of this Subsection 1.g of FTA Masier Agreement (|55 dated October |,
2008, which by this reference is | rporated herein as if fully ser gut in this AGREEMENT, snd any amendments thereto,
which is secessible at hip:flwww: vl '3 i j - OMB guidance, “Trafficking in

Persons: Grants snd Cooperative Agreements,” 2 CFR Part 175,

: Section 16
Compliance with Lesicand R

The CONTRACTOR agrees m abide by all appiligablc st
thase concerning employment, equsi opportunity emgp i) Anens
lo evidenee complisnce, with such federal and state la:
CONTRACTOR will adhere to all of th@pondiscrimiod B3y

" The CONTRACTOR shal? comply wil all applicable civil rights Iows, regulations und directives, except o the exient that
the Federal Govemnment detzrmines otherffise in writlwg. These include, but are not limked i, the following:
A. Nondiscrimination in Federal Transit Programs. The CONTRACTOR agrees to-comply; and essures compliance by
each third pary contractor, lesser or other participant at any tier, with the provisions of 49 USC § 5332, which profifbits
discrimination on the basis ofmce, color, creed, nativaal origin, sex, or age, and prohiblts diserimination in employment of

" business opportunity; ;
R agrees to comply, and assure compliance by

B, Nordiscrimination—Titfe Vi of the Civil Rights Act. The CONTRACTO

each third party contractor at any tier, with all provisions prohibiting discrimination on the basis ofrace, colar, or national
origin of Title VI of the Civil Rights Act of 1964, ag amended, 42 USC §§ 2000d ! seq.; and USDOT regulations,
“Nondiscrimination in Federaliy-Assisted Programs of the Department of Transpontation--Effectuation of Title VI of the Civil
Righs Act™, 4¢ CFR Part 2{. Exceptio the extent FTA determines othenvise in writimg. the CONTRACTOR also agress o
follaw all applicable provisions of FTA Cirealar 4702.1A, “Title V1 and Title V1-Deperdent Guidelines for Federal Transit
Assistance Recipients,” May 13, 2007 end any other applicable federat directives that may be lasued:

C. Equal Employment Oppartuntty. The CONTRACTOR B3TeSs tn comply, and assures complisnce by each third party
contractor, lesgee or other participant at any tier of the Project, with &ll requirements of Title VI{ of the Civil Rights Actof
1964, as amended, £2 USC § 2000e, and 49 USC §5332 mi any implementing Federal reguiations and any subsequent
amendments thereto. Except io the extent FTA determines otherwise in writing, the CONTRACTOR nlso agrees to comply with_
any applicable Federal EEQ directives that may be issited, Accondingly:

L. The CONTRACTOR agrees that it will not discriminate against any employee or applicant for employment because of
race, colar, creed, sex, disability, ags, or national origln. The CONTRACTOR agrees to lake affimiative action to enstire that
upplicants are employad and that employses are treated during employment, without regard to thetr race, color, creed, sex,
disability, age, or natlonal origin. Such action shail include, but not be limited to, employment, upgrading, demotion or oansfer,
recruitment or recruitment sdvertising, tayofT or tennination; rates of pay or other forms of compansation; and salection for
training, incluciog spprenticeship. The CONTRACTOR shall also comply with any implementing requirements FTA may
fssue.
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natificstion to the CONTRACTOR of its faflure 1o carry out the approved EEO program, the

Sollow applieable Federal dirvctives excegihc

Federal Government may impose

such remedies, s it considers zppropriate, including terraination of feders} financial nssistance, or other measures tht may
affect the CONTRACTOR s eligibility to obtaj futre federn] Anancial assistance for transportation projects.

D. Nondiscrimination on the Busks of Sev,

E. Nondiscriminalion o0n the busls of Age. The CONTRACTOR agrees to cemply with 2pplicable requirerments of

). The Age Discrimination Act of 1975, &5 amended, 42 USC §5 6101 w sug., and with implemanting U.S. Health and

Human Services regulations, “Nondiscrimination on the Basis of Age in Programs and Activities Receiving Federal

Financial Assisiance™, 45 CFR Part 50, which prohibits discrimination on e basis ofppe.

2. The Age Discrimination in Employmen: Act (ADEA) 29 USC §§ 621 through 634 and with implementing U.S. Equai
Empiloyment Opportunity Commission (U.8: EEQC) regulations, “Age Discrimination In Employment Act” 29 CFR Part
1625,

F. l5l:abiﬁﬂes-ﬂwplgymm In accordance with section 102 of the Americans with Disabiliticr Act, ag amended, 42 USC §
12112, the CONTRACTOR agress that it will comply with the requirements of U.S, Equal Employment Opportunity
Commission, “Regulations 1o Implemeni the Equal Employment Provisions of the Amesicans with Disabllities Act.” 29 CER
Part 1630, pertaining ko employment of persons with disabilities. In addjtio the CONTRACTOR agrees 1 camply with any
implementing requirements FTA mzy issue, PG
O. Disabilities-Actess, The CONTRACTOR agrees to comply with thiffequi
Federst palicy that the eldarly and persons with disobilitfes havERPw. mdY
service and facifides, and that special efforts shall bz made ipilanni
soid policy, The CONTRACTOR alsp agrees o comply wigh
Actof 1973, as amended, 29 USC § 794, which prohibigiizaie
Disbiliries Act of 1990 (ADA), 25 amended, 42 USC §4500 (8
services ko be made gvailable 1o persor ekl
431 er saq, which requires that buiidingt e comibidalions be accessible 1o persons with disabilitiss and with othér
Iaws and amendments thereio penaining SiEkeess Mpindl S8R l: with disabilities that may be applicable. In addition, the
Reclpien: agrees w comply with applicablBinTa I Pmenifi¥ Fade: | regulations 2nd nny fater amendiments thereto, and agrees 1o
approves otherwise in writing. Among thase regulations and
» “Transportation Services Sor Individuals with Disabilities (ADA)." 49 CFR
and Activities Receiving or Benefiting

ORI pevsaits o ke moss 1ea

' ires the provision of accessibla facilities and
tural Basriers Act off (963, &5 amended, 2USCEE

directives ans the following: USDOT reguintio
Part 37; USDOT regulotions, “Nondiscrimination on the Bosis of Handicop in Programs
from Federat Finoaciad Ass
USDOT regulations; "Americans with Disabilkies (ADAJ Accessibility Specifications
Part 1192 ond 49 CFR Part 38; U.S. DO/ regulations, “Nondiscrimination on the Busis of Disability in State and Local
Government Services™ 28 CFR Part 35; US. DOS reguiations, “Nondiscrimination on the Basis of Disability by Public
Accommodations and in Commercizt Faeilities.” 2§ CFR Part 36: U.5. G394 reguiations, “Accommodatians For the Physically
Handicapped," 4| CFR Subpan 10/-19; U.S. Equa! Employment Opportunity Commission, “Regulations to Implement the
mericans with Dissbilities Act,” 20 CFR Part $630; U.S, Federnl Communications

Equal Employraent Pravisions of the A
Commnission regularions, “Telscommunications Belay Services and Relatad Custom Premises Equipment for the Hearing and

Speech Dizabled.” 47 CFR Part 64, Subpart £ 118, Architertral and Transportation Barviers Complisnce Biard (ATBCB)
regulstions, “Etecoonic and Information Technology Accessibility Sumdards™ 36 CFR Past (194; FTA regulations,
“Transpormdon For Elderly mad Hindicapped Persons.” 45 CFR Part 609; and Federal civil rights and nondiscrimination
directives implementing the forogolng regulations, except to the exient the Federal Government determines otherwise in
writing. '

H. Drugor Alcohol Abuse. Confidentinlity aud Other Civil Rights Protections. The CONTRACTOR sgrees 1o comply
with the confidentiality and other civil rights provisions of the Drug Abuse Office and Treatment Act of 1972, ax smended 2§
USC 3§ 1101 ef seq.; with the Comprehansive Alcoto] Abuse and Alcohelism Prevention, Treatmenrand Rehabilitation Act of
1970, 35 amended; 42 USC §§ 454 er seq.; and comply with the Public Health Service Act of 1912, es xmended, 42 USC 4§
201 «f seg. mnd any smendments to these laws. :

i. Access to Services for Persona with Lim ited English Proficleacy. The CONTRACTOR agrees to comply with the
policias of Executive Order No. 13166, “lmpeoving Access to Services for Persons with Limited English Proficiency,” 42 USC
§ 2000d- note, and with provisions of USDOT Notice "DOT Policy Guidance Conceming Reciplents’ Responsibilities 1o
Lirnjted English Proficient (LEF) Persons,” 70 Fed. Reg. 74087, December |4, 2005. .




i Environmental Sustice. The CONTRACTOR agrees to comply with the poficies of Executive Ordar No. 12898, “Federa)
Actions 1 Address Environmenal Justice in Minoriy populations xnd Low-Incame Populations™, 42 USC § 4321 note, except
~10 the eXtent that the Federal Government determines otherwise in writing,
K. Other Nondiscrimination Statutes, The CONTRACTOR agraes to eomply with aff applicable provisions of other
Federal-laws, regulations, ond directives peraiting to and prohibiting discriminztion and other nondiscrimination statute(s) that

may opply to the Project including chapter 49.60 RCW.

Section 18 .
Participation of Disadvanteged Business Enlerprises

The CONTRACTOR shall take the follovving meesures to facilime participation by disadvantaged business enterpris=s {DRE)
in the Project:

A Tbe CONTRACTOR agress i coraply with sectipn 110itb) of SAFETEA-LU. 23 USC §101 note, and USDOT
regulations. “Participation by Disvdvantaged Business Enterprises in Department of Transportation Finaacial Asslstance
Programs,” 49 CFR Pan 26; and . .

B. The CONTRACTOR agrees that it shall act discriminate on the basis of race, color, nasional origin, ar sex in the award
ard performance of any third party contract, or sub-agreement supported with federal assistance desived Ffrom the USDOT or in
the admigistrativn of its DBE program or fhe requirements of 49 CFR Part 26. The CONTRACTOR agrees o loke all
necessary and reasonable sieps under 49 CFR Part 26 1o pasure nondiscrimination in the award and administration of all dhird
party contraces and sub-pgreements su
program, as required by J9 CFR Purt 26 and spproved by the USDOT, is [o¥i¥amd by refereace and mude pust of this
AGREEMENT. Implementation of the DBE program i a legal obligaticlif and Falf{ly & cary ow its terms shall be treammd os
violation of this AGREEMENT, Upon totification to the CONERRGTO M its fuilill to implement Its approved DBE
program, the USDOT may impoxz sanctivas 13 provided forlider 49T Part Zmay, in approprinte cuses, refer the
matter for enforcemens under 18 USC § 1001, andfor i Prifers

Energyd
A. Energy Conservation. The CONTRECR. shailetnn )
efficlency standards ond poficics within the]Washindion energy conservazion pian issued in compliance with the Energy
Policy end Conservation Act, 42 USC §3 321 & 12q., und eny amendments thereto,
B. Envirenmenta! Protettion. The COHTRACTOR hgrees to comply with all applicable requirements ofthe Nationa)
Environmencai Policy Act of 1969, as emended. 42 USC §§ 4321 4335; Executive Order No. I 15 H, as amended, “Protection
and Enkancement of Envimamental Quality,” 42 USC § 4321 note; FTA salary requirements at 49 USC £ 5324(b); U.S.
Countil on Environmental Quality regulstions imposing requirements for compliance with the Natfonal Environmental Policy
Acl of 1969, 25 smended, 40 CFR Part 1500 - t3GB; joint Federai Highway Administration (FH WAYFTA reguintions,
“Environmental Impact enct Related Proczdures,” 23 CFR Part 771 snd 49 CFR Part 622, and subsequent Federal
environsnenial protection regulations that mey be promulgared, The CONTRACTOR agrees to comply with 23 USC §§ 139
and 326 as applicable, and implement those requirements in sccordance with the provisions of jeint FHWASFTA final guidancz,
“SAFETEA-LU Envisonmental Review Process (Public Law 109-50)," 71 Fad. Reg. 56576 et seg., November {5, 2008, and
any spplicable Fedees) direstivas that may be issued a1 later date. except to the axent that FTA detarmines otherwice i

writhhg, .
C. Clean Water. [n the event that the Federal Funds identified in the caplion space header of this AGREEMENT entltled
“Project Cost™, axeeeds $100,000, the CONTRACTOR '
. issued pursumnt to Section 508 of the Clean Water Act, as amendad, 33 USC § 1368, and other tpplicable requirements of the
Clean Water Act, a3 ameaded 33 USC §§ 1251 through 1377,
I. The CONTRACTOR agrees to refain from utsing any violating facilities.
2. The CONTRACTOR agrees 1o report each violetion to WSDOT and understands and agrees that WSDOT, in tum.
shati report each violation, as tequired, w the FTA agd to the appropriate EPA Ragional Offine.
3. The CONTRACTOR also agrens ta include thess requirements in each subcontract that exceads $100,000 and is
financed in whole or in part with Federa) sssistance provided by FTA
D. Clean Alr. In the event that the federal share, idantified Jn “Project Cost™ of this AGREEMENT exceeds $100,000, the
. CONTRACTOR shall comply with al! applicable smpdards, orders or regulations issued pursuant to Section 306 of the Ciean
Air Act, a5 amended, 42 LISC § 7414, and other applicable provisions of the Clean Air Acy, as amended, 42 USC §§ 7401-

767iq erseq.

pporied with federal assistance derived from the USDOT. The CONTRACTDRs DBE

——
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I. The CONTRACTOR agrees to refrain from using any violating facifities, )
2. The CONTRACTOR ugrees to report cach violation to WS5DOT and understands end agrees tha: WSDOT will, in wm.

e

" report each viokatfon to the FTA and to the sppropriate EPA Regional Office.
3. The CONTRACTOR also agress o include these requirements in each subcontract exceeding 5100,000 financed in

whole o in part with federal assistance provided-by FTA.

Saction 20
Accounting Records

A. Profect Accounts. The CONTRACT OR 2grees to extablish and muintain for the Project either a scparate set &F accounts
Or separate accounss within the framework of sn esablished Eccounting system thet ean be identified wich the Project, in

2] checks, payrolls, invoices, contracts, vouchers, orders, or other accounting decuments
Project shall be clearly Idemified, readily accessible, and syaitable to WSOOT and FTA upon request, snd, to the extent
feasible, kept separste from doctiments nar penidining io the Project. :
8. Funds Received or Made Availabls for the Project. The CONTRACTOR agrees to depasit in a Finanzial institution, all
advance Project pxyments it receives from the Feders} Government and recocd i the Project Account =)] amounts provided by -
the Federa) Governrcnt in support of this Grant AGREEMENT or Cotperative i
regulations.and other requirements FTA may impose. Use of Tinancia) instr oilrowned af ieast 50 pereent by minority sroup
members is encouraged, ¥ 2 .
C. Docwmentation of Project Costs and Progrant Income, Jhet) R¥ress to support all allowable costs
charged to the Project, including any approved services con wified By (FIOR or others, with properfy execuied
payrolls, tme records, invoices, contracts, or vouchersZies Hmg in o M propriety of the charges, The
CONTRACTOR also agrees to aaintain aceunie recortlinf X prog omEEEEVEd from implementing the Project,
ravring cheeks, drafis, or arders for goods

D. Checks, Orders, end Vouchers. The CONTRA pro R i
or services I be changed wgainst 1he Prifi MR TEhas Tobe S dnd filed a properfy signed votcher deseribing in

proper detal! the pucpose for the exp

Auditing Standards”™. The CONTRACTOR sgrees (o obaln any other sudits required by WSDOT, Projfect closeout will not
alter the CONTRACTOR s sudi vesponsibilities, -

C. Inspection. The CONTRACTOR agrees o permit WSDOT, the State Auditor, the United States Department of
Transportation. sud the Comptrofler General of tha Unitad Stites. or their authorized representutives, o Inspect sl Project
work materials, payrolls, and other dat. and to audit the hooks. reconds. and nceounts of the CONTRACTOR and i
conlraciors persgining to thé Project. The CONTRACTOR ggrees (o require each third party contractor whose contract awnrd is
not based on competitive bidding procsdures as defined by the United States Department of Transportation to permit WSDOT,
the Stat= Anditor, the United Stes Depertment of Transportation, and the Compirolier General of the nited States, or their
duly suthorized representatives, to inspect all work. matarisls. payrofls. snd other data and recocds {avolving thar third party
cantract, ond © audit the books, reenrds, and secounts involving that third party contract as it affects the Projeci as required by

49 USC § 5325(g),




" Provisions Applicable o Noa-constration

Seetlon 23
Labor Provisions

A Cu;ttrnct Work Hours and Safety Standards Act. The CONTRACTOR shalt comply with. and shail require the
complinnce by each subcontracior at any ter, any applicable employee protection requizements for non-construction

empioyezs as defined by the Contract Wark Hours and Safety Standards Act, as amended, 40 USC § 3701 & s2q.. and
specificnlly, the wage and bour requirements of section 102 of that Act a1 40 USC § 3702 and USDOL regulations. ~Labor
nstruction {also Labor Staadards

Srandards Provisions Applicable w Contracts Governing Fedarally Financed and Assised Co
Contracts Subject to the Cantruct Work Hours and Safety Stundards Aco™ at 20

CFR. Pan 5; and the safety requirements of section 107 of that Act at 40 USC & 3704, and implementing USDOL reguiations,
“Safety and Hexhth Regalations for Construction,™ 20 CFR Pt 1924,

B, Falr Labor Standards Act, The CONTRACTOR agrees that the minimum vage and overtime provisions of the Fair
and apply -

Labor Standsrds Act, ssamended, 29 USC §§ 201 e seg., Bpply 10 eirployees performing work involving commerce, y
to any local government employeés dhat are publie ransit autharity employees. The CONTRACTOR shall comply with the Fair
Labor Standards Act's minimum wage nnd overtime requirements for emplayess performing work in connection with the

C. Overtime Reguirements. No contractor or subcontracor contracting For apy part of the conmact work which may require

or involve the employment of labarers or mechanics shell require or permit eny such laborer or mechanic in any workwesk in

excess of 40 bours fn such workwetk, B,
D. Payrofis and Basic Records. Payrolls and basie records relating therell) shaly
during the course of the work and preserved for s period of sty (S)iiears thEreater FRMI isborers snd miechanics working st the
site of the work (or undar the Unhed Stares Housing Act of 195757 R ingRAcL of 1549, in the construction o
development of the Projecr), Sach records shal containghe ndthe; add ocial gEurity nusmber of each such worker, his
or her correct classification, hourly rates of wages paid £ g PRI or costs snticipated for bona fide fringe.
benefits or cash equivaleass thereof of the types deserib £ £XB) of ihe Davis-Bacon Act, Public Law 88-349 as
emended by 40 USC §§ 3141 er 5eq, fhpursuant to i E" Aydsen , daily gnd weekly munber of hours worked,
deductions made wnd actial weges paid. Ve ip Bbor hms found under 29 CFR 5.5(a)(1 Xiv) that the wages
oF any laborer or mechank include the a SR of enWiocte anticipated In providing benefits under a plan or
progaam described in section |(bX2KE) ok URuS BIESh Act, Public Law 83-349, asamended by 40 USC § 3141 et seg.
and pursuant 16 49 LISC § 5333(a), the CORTRACTOR shall maintain records which show that the commitment to provide
gprogram is financialfy responsible, and that the pian or program has been

maintain written evidence of the regisiration of gpprenticeship programs and certification of taines programs, the registration
ofthe apprentices and traimees, snd the ratios and wiige rates prescribed in the applicable programs.

E. Violntion; Usbility for unpald wages; ftquidated damages. In the event of any violation of the clzuse set forth in
pasagraph (A} uf this section the CONTRACTOR and any subconoactor responsible therefore shall be liable for the unpaid
wages. 1 pddition, such CONTRACTOR and subconiractor shall be iable to the Uniied States for liquidated damages. Such
liguideted damages shail be compurad with respect  each individuat laborer of mechanic, including omichmen and guards,
employed in viokition of the clause set farth in paragraph (A) of this section, in the sum of mn doliors (S0} for each catendxr
day on which such individua! was required oF permined to work in excess of the standsrd workiwveek of forty (40) hours withaet
payment of the overtime waget required by the clause set forth in paragraph (B) of this section,

F. Whkhholding for uapaid wages and figuidated damages. The CONTRACTOR shall upon its own action or upon wrlten

request of an amthorized represeatative of the D_cpmmem of Labor withhold o cause 1o be withheld, from any moneys payable

forth in parsgraph {E) of this section, - .
G. Public Transpormtion Employee Protective Agreemént, To the extent required by Fedetal Law, the CONTRACTOR
agrees to implement the Project in accordance with the terms and conditions that the U.S. Secretary of Lebor has determined to

be fairand aquitable 1o protect the interests aof eny enaployees affected by the Project and that comply with the requirements of
49 USC § 5333 (b), in accordance with the USDOL guidelines, “Section 3333(b}, Federal Tronsit Law,” 29 CFR Part 314 and
any amendments thereto.  These termns and conditions are identified in USDOL"s eertification of public transportation
cmployee protective arrangements to FTA, The CONTRACTOR agrees to implement the Project in accordance with the
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Section 23
Planaing and Private Enlerprise

FTA Requirements. The CONTRACTOR agrees 1o implement the Project ina manner consistent with the plans
developed in complinnce with the spplicable planning and privar enterprise pravisions of 49 USC §§ 5303, 5304, 5306, and

3323(a)(1); joint Federal Highway Administration (FHWAY FTA regulsiions, "Statewide Transportation Planning:
' 3; and any amendments therzto, and with FTA

coordination, end planning of transportation services. During the implementation of the Project, the CONTRACTOR agrees to
take info considerstions the recommendations of Executive Order No. 12803, *Infrastructure Privatization,” 31 USC § 501
fote, and Executive Order No 12893, “Principles for Federa] __:.ﬁ: Bient

eih mad implgthen a drug and aleohol testng program
o0 neciasoiRpaSHbiish ity complinne: with Par 653, and
et gf Transportation or jts ‘operating adminlstrations and
gmelmentation of the drug and aleohol testidg program as
giing pitkess. Thd CONTRACTOR sgrees further to submit annually the *
Mamagement Ioformation Sysiem (MI5) fports BRWSDEEP by February 28*% each yeur dwring the term-dentified in the
caption space hesder nbove titled “the Terry dF Diplect

B. Drug er Alcoho! Abuse-ConbidentiBity sna®0 ther Clvil Rights Protections The CONTRACTGR ngrees tn comply
with the con identiality and dither eivil 1k 23 provisions pertoining 10.the Drug Abuse Office and Treatment Act of 1972, Pub.
L. 92-253, durch 24, 1972, i3 amanded 21 USC. BELIOl 1 feq., the Comprehensive Alcohol Abuse and Alcohotism

Dec. 31, 1970, os amended 42 US.C. £F 4541 ¢f 1eq.,

and the Public Health Services Act of {913, a5 amended 42 U15.C. §§ 201 ot seq.. 42 USC §§ 290dd-2. 290dd-3 and 200ec-3

A. Drug and Alcohol Abuse - The CONTRACT Ofhaprdll
thar complies with 49 CFR Pant 655, produce auy gy
permit any authorized representative of
WSDOT t inspect the facilities and Sords
required under 49 CFR Part 655 and rdfle

Section 25
Federn] “%31 Cein® Regquicements
To the exient required by the Federn! Govemment, the CONTRACTOR apres comply with the provisions of section
J04 of the Presidentinl $1 Coin Act of 2005, 31 UsC § $112(p). so that the CONTRACTOR 's equipment and facilities
requiring the e of coins or currency will be fully capable of sccepting and dispensing 51 eoins in the connection with that
use. The CONTRACTOR aiso agress o display signs and notices denoting the capability of its equipment and Facilities on jo
premises where coints or currency ora acceptad or dispensed, including on each vending machine.

portaticn in the State. As e condition of
toRepglitinns in their servica area that




